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he new dawn defined by Kenya’s Constitution 2010

has practically placed development conscious institu-
tions on a high gear. Implementation of the constitution
has timelines that must be adhered to. That’s why the KNLS
Director, Mr Richard Atuti, acknowledges that in order to
place the organization where it is meant to be, commit-
ment and hard work are key characteristics that should de-
scribe the library staff. He recognizes that technology and
excellent customer service will position the organization at
the center of national development.

Early Childhood Education (ECD) is constantly gain-
ing approval in Kenya. Globally, early childhood care and
education has been prioritized as a foundation for later
learning and development. Past associations with ECD
stakeholders in some of the KNLS libraries, and the gains
made as well as the anticipated Pearson Foundation’s
comeback is outlined in this issue.

KNLS has joined Ghana and South Africa to become
the third African country to administer the International
Standard Music Number (ISMN). The signing of contract
in December 2011 mandates KNLS to act as the National
Agency in issuance of ISMN to local artist. Like ISBN, which
is a number that identifies books internationally, ISMN is a
number that identifies published works of music for a given
country. In this issue, you will read more about the type of
music that is covered under ISMN.

Kenyans and other interested parties can now read
about the origin, growth and development of the coopera-
tive movement in Kenya over the last 70 years, courtesy
of Mr. Silas K. Kobia, KNLS Board Chairman. The book is
titled “The Co-operative Movement in Kenya: Challeng-
es and Opportunities.” Read more and all that you ever
wanted to know about the cooperative society in Kenya in
this maiden book. Talking of maiden book, the first book
documenting the Camel Library service in Garissa was
launched by the author Herbert Ostwaid a German citizen
and the KNLS Director Mr. Richard Atuti on 16th January
2012 at the KNLS Headquarters. This is a positive devel-
opment towards preservation of local content.

On technology, Digital Divide Data is burning mid-
night oil to ensure that KNLS’ information materials are
limitlessly accessible. The first phase of the project, which
comprised digitization of rare books, government reports,
sessional papers and past national bibliographies is now
complete and the process to upload the digitized materials
online is ongoing. On the same wave, you can now access
elibrary USA @ the American Reference Center at the U.S.
Embassy in Nairobi. This is a virtual online library with free
access to 20 authoritative and up-to-date databases cov-
ering a wide range of subjects. Read about how you can
access this rich treasure and register as a member.
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FROM THE EDITOR

Public libraries in Kenya need the attention of govern-
ment decision-makers to be able to play their vital role in
improving lives and livelihoods in their respective commu-
nities. This was resolved in a meeting in Nairobi on No-
vember 8 2011 that had been called to discuss findings of
groundbreaking research into perceptions of public librar-
ies in Kenya. In this issue you will get the link through which
you can read or download the whole survey report.

KNLS staff have participated in various study tours
across the globe and they have highlighted key lessons
learnt. Inside this issue also read about how a school drop
out has ignited his childhood dream of becoming the best
farmer through disciplined self-reading at the KNLS Kaka-
mega Library. Various activities that are being implemented
in some branch libraries with a view to promote a positive
reading culture among their communities are shared in
this issue.

In today’s global economic environment, identifying,
managing, and exploiting risk across an organization has
become increasingly important to the success and longev-
ity of any business. Get enlightening insights on institu-
tional risk assessment and the benefits and opportunities
gained.

Total Quality Management (TQM,) is a business design
that puts customer satisfaction as an organization’s high-
est priority. However, in a service organization like KNLS,
TQM can be a tricky undertaking. You will learn some sug-
gested principles that might be used in the implementation
of TQM in libraries.

Today’s global economy has created diverse choices
and organizations can no longer afford to “just do enough”
to ensure customer satisfaction. You don’t just want people
to say “thank you” for your service but you want them to
say “WOW.” Some of the factors that make people say
"WOW?” are highlighted in this issue.

A straight talk about a day in the life of a KNLS librarian
at the branch is candidly recorded for purposes of appreci-
ating the challenges they face and may be provoke some-
one to suggest possible solutions. Office gossible and the
damage it can cause, and suggestions on how to stop a
gossiper are also discussed in this issue.

She believes in knowledge and information as key de-
terminants in human development. This is what motivates
LEO The Movie Film Director in her online campaignJaza
Maktaba that is an appeal to all well-wishers to donate
books for KNLS Buruburu library. Much more will unveil as
you read on!
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KNLS is airborne,
get on board or
be forgotten!

KNLS Director, Mr Richard Atuti

41 7T he new constitutional dispensation has no room for

indecisiveness and laxity. You are either on board as
the organization moves to higher heights or you will be left
behind!” This was said by the KNLS Director, Mr. Richard
Atuti when he addressed the library staff during the Mak-
taba Welfare AGM in December 2011.

While commending the staff for the achievements real-
ized in the year, Mr. Atuti encouraged them to move ahead
of times especially in the area of technology if they have to
remain relevant in the provision of timely, relevant and ac-
cessible information to the public. Mr. Atuti reminded the
staff that Kenya’s Constitution 2010 has outlined informa-
tion as a right for all, and the library being a key vehicle
in the dissemination of information to the Kenyan publics
must ensure that the needed information is available.

Public libraries must not be the better option when it
comes fo provision of quality, relevant and timely informa-
tion, but they must be the only option. Public Libraries are
not competing with the cyber cafes as they provide much
more than what one can get from a cyber. They are social
places open to all members of the public irrespective of
gender, race, education/economic background, political
affiliation etc.

Hence they directly contribute to promotion of national
cohesion and social inclusion. People do not only come to
read, send emails or do assignments at the library. They
come to touch base with their peers; children have story
telling sessions; renowned authors give book talks to stu-
dents and other people interested in their books; various
talks/lectures on topical issues are organized with the help
of experts in the respective fields plus much more.

Mr. Atuti emphasized that automation of library ser-
vices is one of the key performance targets this financial
year and the progress was on course. He emphasized that
KNLS has managed to develop strong partnerships with
development agencies and donor organizations to help in
fast-tracking the automation of library services through out
the KNLS network.

He urged the staff to take customer service seriously
and ensure that library customers are served beyond their
expectation. He wished the staff a Merry Christmas and a
prosperous new year 2012.

Buruburu library bags
Public Library of the

Year Award
By Nancy Ngugi

KNLS Buruburu Library won the 2011 Maktaba Award
(Public library category) that was previously held by
Nairobi Area Library. The overall winner was the Kenya
National Archives and Documentation Services.

An elaborate digitization project by the National Ar-
chives placed the institution a notch higher than the other
players. Other winners included: USIU in the academic
category, Oshwal Academy Nursery school in the school
library category, Amani Kibera Community library in the
Community category and Kenya National Archives and
Documentation Service in the Special category.

Maktaba Award 2011 was organized by Goethe-Insti-
tut Kenya, the Jomo Kenyatta Foundation and the Kenya
Library Association and presented to the winning librar-
ies on 16th September at the National Museums of Kenya
auditorium.

The Award aims to inject
more professionalism,
creativity and innovation in
the library scene in Kenya.

The annual award aims to recognize excellence in the
provision of library and information services in Kenya. The
Library of the Year Award comes in the form of a cash-prize
of Ksh. 250,000/=, books, a trophy and a certificate.

The event provides a forum for all libraries to compete
in different categories where excellence, innovation and
creativity are recognized and rewarded, with the overiding
goal of ensuring Kenya has modern, well-equipped and
user-friendly libraries manned by well-trained librarians
and information professionals.

The Award aims to inject more professionalism, crea-
tivity and innovation in the library scene in Kenya. A total
of 70 libraries participated in the 2011 award competition
in different categories. This project is modeled on the Ger-
man Library of the Year Award. Kenya is the first country in
Africa to infroduce an annual national award for libraries.

Children reading in leisure at the Buruburu Library
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New partnerships pay off
in nurturing early reading

feel compelled to make my contri-
butions on the above article, which
appeared in the Kenal news, Issue
10, July 2011 on page 4. The en-
try of Pearson Foundation into the
list of KNLS partnerships to support
Early Childhood Education (ECD) is a
move to the right direction particularly
in our endeavor to nurture early read-
ing habits. This partnership should be
fully supported, as it will assist KNLS
to achieve long-term impact in trans-
forming the society. Actually, some of
our branch libraries have had a work-
ing relationship with ECD stakehold-
ers for quite sometime and have real-
ized tangible benefits. Since early 90s

An early reader at Buruburu library

Laikipia library formed an informal
partnership with the Progamme Of-
ficer, District Center for Early Child-
hood (DICECE), a department of the
Ministry of Education, which supervis-
es ECD programs at the district level.
This relationship had a series of ben-
efits to Laikipia library such as:
Publicity: The ministry of educa-
tion would always invite our staff to
accompany their officers to the field
where they would give us opportu-
nities to talk about the library. This
brought us very close to parents,
school management teams, NGOs
and all ECD stakeholders. Our staff
would use such forums to campaign
for library projects and development.
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Pancras N. Kimaru, NAL

At the Laikipia library we established
an ECD corner where all relevant ma-
terials were kept and the same would
be exhibited at the ASK show and at
other relevant forums. The library be-
came a recipient of Bernard Van Leer
Publications, a well renowned foun-
dation, based in Holland, specializing
in ECD matters.

Staff empowerment: ECD work-
shops and seminars were organized
for Laikipia library staff, who were
equipped with knowledge and skills
in this field. | recall one staff who
became so excited and enrolled for

a one year ECD certificate course at
Samburu DICECE. The branch librar-
ian would also be invited as resource
person in various workshops to talk
about information resources for an
ECD center. He was sponsored by
the local ECD stakeholders for a tour
of the National Center of Early Child-
hood Education Library (NACECE) at
Kenya Institute of Education (KIE) to
familiarize himself with the standards
of an ECD resource center so as rep-
licate the same at the branch.

Library  expansion: A major
achievement accrued to this partner-
ship was the library expansion pro-
gram under the Laikipia library. The
community libraries opened through

Laikipia library were mainly a prod-
uct of Laikipia Library/Laikipia Dicece
partnership. These include:

1) Rumuruti Community Library:
The present building hosting Rumu-
ruti library was initially an ECD center.
Through our joint educational tours
with the DICECE Program Officer, the
Community through, Rumuruti Town
Council granted KNLS the building
and the entire plot where it sits. Of
interest to note is that the building
was a beer hall before converting
into an ECD center. During the plot
handing over ceremony, the commu-
nity through their leaders expressed a
need to develop a model ECD center,
as phase two of the project. This has
however not been achieved to date.
The entry of Pearsons seems to re-
spond to an old dream/vision of this
rural community.

2) Munyu and Timau Community
Libraries: The catchment area for the
Laikipia  Dicece Programme Officer
extended beyond the district admin-
istrative boundaries. He would cover
parts of Nyeri and Meru Districts and
in all his meetings he would request
to be accompanied by a library staff.
It is the impact of these meetings that
prompted the communities to offer
facilities for the establishment of com-
munity libraries in the respective areas.

It is important fo note that the win-
dow through which people see the pub-
lic library is its impact in fransforming the
society as they participate in activities
and programs that contribute to social
and economic development. Libraries
should provide the necessary lubricants
to remove any friction that prevents the
wheels of development from rotating
smoothly. These lubricants can only
be found in information resources. But
how early can you introduce library and
information services to the members of
the community to ensure sustainability
of a positive reading culture? The an-
swer lies with ECD since this introduces
early reading habits from ‘o’ age. The
onus is with the branch library manag-
ers to seek partnerships with various
players so as to establish ECD sections
in their libraries.



Digital project enhances automation prospects

Digi’rol Divide Data (DDD) is digitizing KNLS documents in a bid to keep pace
with changing technology. The first phase of the project, which comprised
digitization of government reports, rare books, sessional papers dating back to
1948 and past Kenya National Bibliographies is complete. Digital Divide Data
(DDD) undertook the project last year.

With this new development, National library will avail the digitized materials
to the public through a web-based software, which is able to provide access to
digitize information materials stored in a remote digital server. Talks are going
on with key partners fo ensure that the digitized information is uploaded online
as soon as possible.

This will enhance accessibility of the information materials by a wider cli-
entele and also help the library to effectively control use of library materials to
avoid copyright violations and piracy issues. Digital Divide Data Kenya Manag-
ing Director, Amolo Ng'weno, says that this will also increase efficiency and
significantly reduce costs.

KNLS will no doubt add value by providing unlimited access to rare books,
government reports and the national bibliographies, as the partners map out
the next phase of the project.

Champions to raise awareness

on role of libraries
By Jean Fairbairn, EIFL-PLIP Communications

Librorions in“Kenya are to form group of library “chdampions” who will raise
awareness — especially among government decision-makers — about the vital
role that public libraries play in improving lives and livelihoods in their com-
munities. The decision to form the group follows a lively meeting in Nairobi on
November 8 to discuss findings of groundbreaking research into perceptions
of public libraries in Kenya. Forty government officials and library leaders took
part in the meeting, which was co-hosted by Kenya National Library Service
and the international NGO, EIFL (Electronic Information for Libraries). The re-
search found that high numbers of librarians in Kenya reported that libraries
are providing information on important issues, including health (65%), use of
e-government services (60%), information on agriculture (59%), financial and
investment news (63%), employment searches (54%) and information on start-
ing a business (37%).

However, the research also found that library users, government officials
and librarians in Kenya all believe libraries are under-funded and do not have
enough Internet-enabled computers to meet users’ needs. Discussion at the
meeting was intense. Topics included how public libraries can use digital tech-
nology — including computers, the Internet and mobile phones — to contribute
to community development. Participants also discussed the challenges facing
small rural libraries in Kenya, and what librarians can do to convince the gov-
ernment fo increase library funding. “The research reinforces what we are al-
ready experiencing in Kenya,” said Mr Richard Masaranga Atuti, KNLS director.

“Our public libraries are playing an important role in communities, espe-
cially when it comes to agriculture, local economic development, youth empow-
erment, social cohesion and the provision of health information. And we can
and must do more,” he said. The Kenya Library Association and KNLS are to
identify librarians from different parts of Kenya who have a passion to promote
and market libraries.

The library champions will work throughout 2012 to raise awareness about
the good work that libraries can do — especially when well-equipped with digital
communication technology. The meeting aftracted international and national
media attention, including print, TV and radio. A total of 17 journalists, from
KBC, NTV, the Daily Nation, The Star, the BBC, the Standard newspaper and
other media outlets covered the event. The research, titled Perceptions of Public
Libraries in Africa, was commissioned by EIFL and conducted by the interna-
tional market research company, TNS RMS, which has a base in Kenya.

In addition to Kenya, research was conducted in Ethiopia, Ghana, Tanza-
nia, Uganda and Zimbabwe. To read the full report, visit http://www.eifl.net/
perception-study.
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New book on growth of Cooperative Movement in Kenya

Kenyons and other interested par-
ties can now read about the ori-
gin, growth and development of the
cooperative movement over the last
70 years, courtesy of Mr. Silas K. Ko-
bia, who is also the Chairman of the
Board of KNLS. The book titled “The
Co-operative  Movement in Kenya:
Challenges and Opportunities” is a
fitting tribute to the indomitable spirit
of the ordinary member of a co-oper-
ative society in Kenya.

The Author appreciates that al-
though agriculture is the bedrock of
the economy, the co-operative society
is the supporting pillar, the “barom-
eter” of the pace and heartbeat of
the country’s economic performance.
This book (published in 2011) is de-
scribed as the first of its kind and it is @
record of the path that co-operatives
have survived to emerge as the key
pillar for community and national de-
velopment.

The book examines the challenges
facing the co-operative movements
and also proposes pragmatic solu-
tions on how they can be addressed.
The author explains that this book is
a fulfillment of a dream that has been
kept alive by his long association with
the co-operative movement, having
been introduced to become a mem-

ber by his late parents as a minor, and
later to become the Chief Executive
Officer of the Kenya's co-operative
insurer, the Co-operative Insurance
Company.

The book is recommended for
policy makers, co-operative lead-
ers, scholars and community based
organizations.  Individual members
and other organized groups like the
popular “chamas” will also gain great
insights on how they can transform
info profitable and wealth creation
groups. This book is a must read for
everyone desiring to make sustaina-
ble development within communities.

This achievement could not have
been realized at a better time than
when Mr. Kobia is the Chairman of
the institution charged with provision
information and library services to the
public in Kenya. This is leadership by
example! Bravo Mr. Kobia for taking
the bold step!

Kiswahili book on KNLS
Camel Library Caravan
“Gellow” launched

he first book documenting the Camel Library service in

Garissa was launched by the Author and the KNLS Di-
rector Mr. Richard Atuti on 16th January 2012 at the KNLS
Headquarters. Gellow which means msafara wa vitabu
was written by Herbert Ostwaid a German citizen, edited
by Susan Sculll-Carvalho and translated into Kiswahili by
Sarah Radoli.

The book whose primary audience is the children has
very captivating cartoons emphasizing on how the camel
takes the library services to children and members of the
community in and around Garissa. The cartoons have
been drawn by Alfred Muchilwa who is an artist in one of
the leading media houses.

The book has an interesting story about the activities of
the KNLS Camel Library Service in Garissa. Herbert who
came to Nairobi in 2008 as a journalist, was mesmerized
when he encountered the KNLS Camel Library Caravan in
his line of duty. As he followed it to its destination, he was
deeply impressed by the enthusiasm with which the chil-
dren used the books delivered to them by the camels and
he decided that the activities had to be documented in a
book for everyone to read.

During the launch, the KNLS Director, Mr. Richard Atuti
lauded the author and the entire team that had worked so
hard to realized the production of the book. He termed
this as a positive contribution in development of local con-
tent. The Director, who said he had already read the book,
was very impressed by the clarity and simplicity of the lan-
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The camel mobile library

guage, which he said would make it easy for the children
to understand and relate with. “This will definitely promote
the culture of reading among the children in North East-
ern. When we make it simple and interesting for people
especially the children to read, implementation of Vision
2030 programmes will become smoother and interesting
since they are all anchored on knowledge” said Atuti.

The editor Susan Susan Sculll-Carvalho, shared the
same sentiments and stressed that “development will not
only depend on the number of the superhighways that we
can make, but on the number of children we can develop
through reading.” The publishing of the book by Jacaran-
da Designs was sponsored by the Rotary Club of Freyung-
Grafenau. (See also Page 24)
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Embassy launches eLibraryUSA

You can now access elibraryUSA @ the American Refer-
ence Center at the U.S. Embassy in Nairobi. This is a
virtual online library with free access to 20 authoritative
and up-to-date databases covering a wide range of sub-
jects including sciences, social sciences, arts and humani-
ties, business and management, over 20,000 e-books,
English language learning materials, environmental infor-
mation, a teacher reference center, authoritative informa-
tion on HIV AIDS, teen health and wellness information,
science databases for children, encyclopedias, dictionar-
ies, and much more.

Much of the information is provided in full text and cov-
ers diverse formats including text, video and audio. The
elibraryUSA is free to anyone who is at least 17 years old
and becomes a member of the American Reference Cent-
er. Membership in the American Reference Center is free
of charge. Members of the American Reference Center
will receive a password to use the elibraryUSA that can be
accessed from anywhere. elibraryUSA is also available
at the American Corners in Kisumu at the Kenya National
Library Service, Lamu and Mombasa. For information on
becoming a member of the American Reference Center
call: 20-363-6439 or email: ircnairobi@state.gov

What does eLibraryUSA include?

For businessmen and women and university students

* Business Source Premier - the industry’s most used busi-
ness research database, providing full text for more than
2,300 journals, including full text for more than 1,100
peer-reviewed titles. This database provides full text back
to 1886, and searchable cited references back to 1998.

For university faculty and students

* Academic Onefile - provides access to over 42 million
magazine articles going back to 1980.

* CQ Global Researcher — includes reports covering the
most current and controversial global issues of the day,
from 1923 to the present.

For secondary and university students

e ebrary — includes full-text collection of over 20,000
eBooks in English. Covers a wide range of topics, in-
cluding sociology, psychology, history, political science,
medicine, language and literature, philosophy and reli-
gion, education, business, the hard sciences and more.

* Encyclopedia Britannica — provides a basic introduction
to over 75,000 different topics.

* English Language Learner - this multi-purpose informa-
tion resource is designed for middle/high school stu-
dents and those who are new to the English language.
ELL Reference Center will help English language learn-
ers to succeed academically and in everyday life by pro-
viding assistance as they conduct research, build their
background knowledge and develop study skills.

e Film Makers Library Online - provides award-winning
documentaries with relevance across the curriculum—
race and gender studies, human rights, globalization

and global studies, multiculturalism, international re-
lations, criminal justice, the environment, bioethics,
health, political science and current events, psychology,
arts, literature, and more. It presents points of view and
historical and current experiences from diverse cultures
and traditions world-wide.

e Global Issues in Context - offers international viewpoints
on a broad spectrum of global issues, topics, and cur-
rent events. Featured are hundreds of continuously up-
dated issue and country portals that bring together a
variety of specially selected, highly relevant sources for
analysis of social, political, military, economic, environ-
mental, health, and cultural issues.

¢ GREENR- the Global Reference on the Environment, En-
ergy, and Natural Resources -focuses on the physical,
social, and economic aspects of environmental issues.

e LitFinder - is a repository of full-text literary works, in-
cluding around 150,000 poems, short stories, plays
and speeches.

e HIV RAP - offers a multimedia guide to HIV/AIDS aware-
ness and prevention. It includes information on HIV testing
and dealing with the realities of living with HIV and AIDS.

* Teen Health and Wellness - provides teenagers and pre-
teens with straightforward information about such topics
as diseases, drugs and alcohol, nutrition, mental health,
personal finances and more.

For youth

* Encyclopedia Britannica for Kids - perfect for students
eight years old and above, this resource includes thou-
sands of images, videos, animated timelines and of
course, encyclopedia articles. It also has learning activi-
ties for English and language arts, mathematics, science
and social studies.

e PowerKids Life Science - is a content-driven, visually
stimulating, and media-rich online science resource
specifically designed for learners in grades 3 to 6.

For teachers

* Middle Search Plus - contains full text for more than 150
popular middle school magazines. All full-text articles
are assigned a reading level indicator (Lexiles). Full text
is also available for thousands of biographies and his-
torical essays. Additionally, Middle Search Plus contains
primary source documents including Essential Docu-
ments in American History, reference books including
the Funk & Wagnall’s New World Encyclopedia; Ameri-
can Heritage Dictionary, 4th Edition from Houghton
Mifflin; Encyclopedia of Animals™; and thousands of
relevant photos, maps and flags.

* Teacher Reference Center — includes articles from 280
journals on assessment, best practices, continuing edu-
cation, current pedagogical research, curriculum de-
velopment, elementary education, higher education,
instructional media, language arts, literacy standards,
school administration, science & mathematics, and
teacher education.



In Germany it’s a devolved library system
By Betty Kc:/ggho

he devolved system of government outlined by the Ken-

ya constitution requires that while some of the services
remain at the national level, will devolve to the county
level in 47 counties. The unique structure of the public li-
brary service in this country therefore necessitated the PS in
charge of libraries, Dr. Jacob Ole Miaron to go on a study
tour of the Federal Republic of Germany which has a well
established devolved public library service. Goethe-institut
facilitated the study tour from 23rd-28th October 2011
and it was organized by the German Library Association
and Library & Information International. The PS was ac-
companied by Mr. Stephen Mau, Ag. Director of Library
services in charge of government department libraries and
Ms. Betty Kalugho, Senior Librarian at KNLS.

The obijective of the study tour was to give the Kenyan
delegation an insight into the administration of public li-
braries in a devolved government. This information was
meant to help Kenyan policy makers to decide how best
to structure the Kenyan library landscape in view of the
devolved system in line with the new constitution. The study
tour involved visits to libraries, library events and meetings
with German library policy makers.

Germany comprises of 16 federal states that have in-
dependent areas of jurisdiction. Libraries are administered
at the national level, state level and regional and com-
munity level.

National library

The German National Library is a Federal institution
with legal capacity under public law (German National
Library Act of 2006). The law regarding the German Na-
tional Library defines the tasks, obligations and bodies of
the Federal institute.

Public libraries

There is no “library law” in Germany but some branch-
es of the German Library Association are endeavoring to
initiate library legislation at state level. Expenditure on lo-
cally and federally-funded libraries is covered by the overall

state revenue. The allocation of expenditure and income
resources is determined on an annual basis by parliaments
and recorded in the state budget plans. State Libraries re-
ceive 75% of their funds from a foundation funded by the
Federal government. Public libraries collect non-fiction,
scholarly works from all subject areas, vocational training
materials, reference works of all kinds, journals, newspa-
pers, literary & leisure fiction, books in languages of major
non-German ethnic groups. A number of libraries have
established art and graphics libraries, music libraries offer-
ing access to sheet musi