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SECTION I   -   INVITATION FOR TENDERS   

                                                                                                     Date: 10th  November, 2020  

 
TENDER No. KNL/HQ/T007/2020-2021: SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND 
COMMISSIONING OF CCTV & ACCESS CONTROL SYSTEM, FIREWALL, TELEPHONY AND LAN 
FOR Knls VIRTUAL LIBRARY DATACENTER TIER 2 
 
 Kenya National Library Service (knls) is a state corporation whose mandate is to promote, establish, 
equip, manage, maintain and develop libraries in Kenya.  
Knls invites sealed tenders from eligible candidates for the following tender.   

Reference Number  Tender Name  Tender 

Security 

Amount  

Closing date  Eligibility  

KNL/HQ/T007/2020-2021  Supply, Installation, 

Configuration, Testing and 

Commissioning of CCTV & 

Access Control System, 

Firewall, Telephony and LAN 

For Knls Virtual Library 

Datacenter Tier 2  

Ksh.250,000.00  24th November, 2020 

at 2.00pm.  

Open National 

Tender    

 Pre-Bidding Conference   17th November,2020 from 10.00am to 

11.45am. 

Venue: Maktaba Kuu,Upperhill,Area 

Nairobi. 

Interested  eligible bidders may obtain tender documents at the procurement offices located at BuruBuru 
Office, 3rd floor, Mumias Road/Oldonyo Sabuk Road Junction, Buruburu-Nairobi during normal working 
hours upon payment of a nonrefundable tender fee of Ksh.1000.00 per set or download free of charge 
from knls website, www.knls.ac.ke or Public Procurement Information Portal www.tenders.go.ke.   

All bidders who download the tender document MUST register with procurement office by sending an email 
to tender@knls.ac.ke .  

Tendering will be conducted through the National Competitive bidding procedures specified in the Public 
Procurement and Disposal Act, 2015 and Public Procurement and Asset Disposal Regulations,2020.  

Enquires can be made via email:tender@knls.ac.ke or telephone number 0728 607 627.  

Bidders are advised to regularly visit knls website to obtain any additional information (Addendum on the 

tender). All addenda/ additional information on the tender shall be posted on knls website as they become 

available Tenders must be accompanied by a tender security in the format and amount provided.  

Completed tender documents shall be deposited in the tender box located on 3rd floor reception area, 
Mumias Road/Oldonyo sabuk Road Junction, Buruburu-Nairobi on or before Tuesday 24th 
November,2020 at 2.00pm. The tender document will be opened immediately thereafter in the conference 
room, Mumias Road/Oldonyo sabuk Road Junction, on Tuesday 24th November,2020 at 2.00pm -Nairobi, 
Director’s wing, in the presence of bidders or their representatives who wish to attend.  
Late bids shall be rejected.  

http://www.tenders.go.ke/
http://www.tenders.go.ke/
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Ag. Chief Executive Director 

Kenya National Library Service 

Mumias Road/Oldonyo sabuk Road 

Junction, Buruburu P.O. Box 30573 -

00100 NAIROBI, KENYA.  

Prices quoted should be net inclusive of all taxes and applicable levies and must be in Kenya 
Shillings, and shall remain valid for 90 days from the closing date of the tender 
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SECTION II:   INSTRUCTION TO TENDERERS    

    

             2.1 Eligible tenderers    

    

2.1.1. This Invitation to tender is open to all tenderers eligible as described in the instructions to 

tenderers. Successful tenderers shall provide the services for the stipulated duration from 

the date of commencement (hereinafter referred to as the term) specified in the tender 

documents.    

    

2.1.2. Knls employees, committee members, board members and their relative (spouse and 

children) are not eligible to participate in the tender unless where specially allowed under 

section 131 of the Act.    

    

2.1.3. Tenderers  shall  provide  the  qualification  information  statement  that  the tenderer 

(including all members, of a joint venture and subcontractors) is not associated, or have 

been associated in the past, directly or indirectly, with a firm or any of its affiliates which 

have been engaged by the Knls to   provide   consulting   services   for   the   preparation   

of   the   design, specifications, and other documents to be used for the procurement of 

the services under this Invitation for tenders.    

    

2.1.4. Tenderers involved in corrupt or fraudulent practices or debarred from participating in 

public procurement shall not be eligible.    

    

  2.2  Cost of tendering    

    

2.2.1 The Tenderer shall bear all costs associated with the preparation and submission of its 

tender, and Knls will in no case be responsible or liable for those costs, regardless of the 

conduct or outcome of the tendering process.    

    

2.2.2 The price to be charged for the tender document shall not exceed    Kshs. 1,000/=. 

Where the tenderers download documents from Knls website or state portal, there shall 

be no cost.     

    

2.2.3 The Knls shall allow the tenderer to review the tender document free of charge before 

purchase.    

    

  2.4  The Tender documents    

    

2.4.1. The tender document comprises of the documents listed below and addenda issued in 

accordance with clause 6 of these instructions to tenders    
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a Instructions to tenderers  

b General Conditions of Contract  

c Special Conditions of Contract    

d Schedule  of Requirements   

e Details of service 

f Form of tender    

g Price schedules   

h Contract form    

i Confidential  business questionnaire form    

j Tender security form    

k Performance security form 

    

2.4.2. The Tenderer is expected to examine all instructions, forms, terms, and specifications in 

the tender documents. Failure to furnish all information required by the tender documents 

or to submit a tender not substantially responsive to the tender documents in every 

respect will be at the tenderers risk and may result in the rejection of its tender.    

 

  2.4   Clarification of Documents    

   A prospective candidate making inquiries of the tender document may notify the Knls in writing or 

by email at the entity’s address indicated in the Invitation for tenders. The Knls will respond in 

writing to any request for clarification of the tender documents, which it receives no later than three 

(3) days prior to the deadline for the submission of tenders, prescribed by the procuring entity. 

Written copies of the Procuring entities response (including an explanation of the query but without 

identifying the source of inquiry) will be sent to all prospective tenderers who have received the 

tender documents”    

    

2.4.1. The Knls shall reply to any clarifications sought by the tenderer within 3 days of receiving 

the request to enable the tenderer to make timely submission of its tender    

    

        2.5   Amendment of documents    

At any time prior to the deadline for submission of tenders, the Procuring entity, for any 

reason, whether at its own initiative or in response to a clarification requested by a 

prospective tenderer, may modify the tender      documents by issuing an addendum.    

2.5.1. All prospective tenderers who have obtained the tender documents will be notified of the 

amendment by email and such amendment will be binding on them.    

      

2.5.2. In order to allow prospective tenderers reasonable time in which to take the amendment 

into account in preparing their tenders, the Procuring entity, at its discretion, may extend 

the deadline for the submission of tenders.  
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  2.6  Language of tender    

  2.6.1. The tender prepared by the tenderer, as well as all correspondence and documents 

relating to the tender exchanged by the tenderer and Knls, shall be written in English language. 

Any printed literature furnished by the tenderer may be written in another language provided they 

are accompanied by an accurate English translation of the relevant passages in which case, for 

purposes of interpretation of the tender, the English translation shall govern.    

    

  2.7  Documents Comprising the Tender    

The tender prepared by the tenderer shall comprise the following Components:    

    

    

(a) A Tender Form and a Price Schedule completed in accordance with 

paragraph 9, 10 and 11 below.    

    

    

(b) Documentary evidence established in accordance with Clause 2.11 that the 

tenderer is eligible to tender and is qualified to perform the contract if its 

tender is accepted;    

    

    

(c) Tender security furnished is in accordance with Clause 2.12    

    

(d) Confidential business questionnaire    

      

  2.8  Form of Tender    

    

2.8.1 The tenderers shall complete the Form of Tender and the appropriate Price Schedule 

furnished in the tender documents, indicating the services to be performed. 

(In technical proposal to indicate tender validity period and in financial proposal to insert the 

summary of amount quoted which should be absolute and subject to no correction)    

      

  2.9  Tender Prices    

    

2.9.1 The tenderer shall indicate on the Price schedule the unit prices where applicable and total 

tender prices of the services it proposes to provide under the contract.    

2.9.2 Prices indicated on the Price Schedule shall be the cost of the services quoted including 

applicable taxes payable.   

    

2.9.3 Prices quoted by the tenderer shall remain fixed during the term of the contract unless 

otherwise agreed by the parties. A tender submitted with an adjustable price quotation 

will be treated as non-responsive and will be rejected, pursuant to paragraph 2.22.    
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2.9.4 Contract price variations shall not be allowed for contracts not exceeding one year (12 

months)    

    

2.9.5 Where contract price variation is allowed, the variation shall not exceed 25% of the original 

contract price.    

    

2.9.6 Price variation requests shall be processed by the Knls within 30 days of receiving the 

request.    

    

  2.10  Tender Currencies    

      

2.10.1 Prices shall be quoted in Kenya Shillings unless otherwise specified in the   appendix to in 

Instructions to Tenderers   

  

   

      

         2.11  Tenderers Eligibility and Qualifications.    

    

2.11.1 Pursuant to Clause 2.1 the tenderer shall furnish, as part of its tender, documents 

establishing the tenderers eligibility to tender and its qualifications to perform the 

contract if its tender is accepted.    

    

2.11.2 The documentary evidence of the tenderers qualifications to perform the contract if its 

tender is accepted shall establish to the Procuring entity’s satisfaction that the tenderer 

has the financial and technical capability necessary to perform the contract.    

    

        2.12  Tender Security    

    

2.12.1 The tenderer shall furnish, as part of its tender, a tender security for the amount and form 

specified in the appendix to Invitation to tender.    

    

2.12.2 The tender security shall be in the amount not exceeding 0.5 – 2 per cent of the tender 

price.     

2.12.2 The tender security is required to protect the Knls against the risk of Tenderer’s conduct 

which would warrant the security’s forfeiture, pursuant to paragraph 2.12.7    

    

2.12.3 The tender security shall be denominated in a Kenya Shillings or in another freely 

convertible currency and shall be in the form of:    

    

a) A bank guarantee.     

b) Such insurance guarantee approved by the Public Procurement Oversight Authority.     
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2.12.4 Any tender not secured in accordance with paragraph 2.12.1 and 2.12.3 will be rejected by 

the Knls as non-responsive, pursuant to paragraph    

   

2.12.5 Unsuccessful tenderer’s security will be discharged or returned as promptly as possible as 

but not later than thirty (30) days after the expiration of the period of tender validity 

prescribed by the procuring entity.    

    

2.12.6 The successful tenderer’s tender security will be discharged upon the tenderer signing the 

contract, pursuant to paragraph 2.29, and furnishing the performance security, pursuant 

to paragraph 2.30.    

    

2.12.7 The tender security may be forfeited:    

    

(a)  If a tenderer withdraws its tender during the period of tender validity specified 

by the Knls on the Tender Form; or    

(b)  In the case of a successful tenderer, if the tenderer fails:     

    

(i) To sign the contract in accordance with paragraph 30   or    to furnish performance 

security in accordance with paragraph 31.                  

 (c) If the tenderer rejects, correction of an error in the tender 

 

 

             2.13  Validity of Tenders    

    

2.13.1   Tenders shall remain valid for One hundred and twenty (120) days or as specified in the 

invitation to tender after date of tender opening prescribed by the Procuring entity, 

pursuant to paragraph 2.18. A tender valid for a shorter period shall be rejected by the 

Knls as nonresponsive.    

    

2.13.2 In exceptional circumstances, the Knls may solicit the Tenderer’s consent to an extension 

of the period of validity. The request and the responses thereto shall be made in writing. 

The tender security provided under paragraph 2.12 shall also be suitably extended. A 

tenderer may refuse the request without forfeiting its tender security. A tenderer granting 

the request will not be required nor permitted to modify its tender.    

    

  2.14  Format and Signing of Tender    

    

2.14.1 The tenderer shall prepare one original and copy of the tender in separate envelopes. The 

“ORIGINAL” Technical and Financial proposals shall be sealed in separate envelopes 

and enclosed in one outer envelope clearly marked Original technical and financial 

proposals. and “The “COPY” Technical and Financial proposals shall be sealed in 

separate envelopes and enclosed in one outer envelope clearly marked Copy technical 
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and financial proposals. The above two envelopes shall be enclosed in one outer 

envelope.  In the event of any discrepancy between them, the original shall govern.    

      

2.14.2 The original and all copies of the tender shall be typed or written in indelible ink and 

shall be signed by the tenderer or a person or persons duly authorized to bind the 

tenderer to the contract. All pages of the tender, except for un-amended printed 

literature, shall be initialed by the person or persons signing the tender.    

    

2.14.3 The tender shall have no interlineations, erasures, or overwriting except as necessary to 

correct errors made by the tenderer, in which case such corrections shall be initialed by 

the person or persons signing the tender.    

    

  2.15  Sealing and Marking of Tenders    

    

        2.15.1 The tenderer shall prepare one original and copy of the tender in separate envelopes. The 
“ORIGINAL” Technical and Financial proposals shall be sealed in separate envelopes and 
enclosed in one outer envelope clearly marked Original technical and financial proposals. And 
“The “COPY” Technical and Financial proposals shall be sealed in separate envelopes and 
enclosed in one outer envelope clearly marked Copy technical and financial proposals. The above 
two envelopes shall be enclosed in one outer envelope.  In the event of any discrepancy between 
them, the original shall govern 

 

        The two inner envelopes and the larger outer envelope shall:    

    

(a) be addressed to the Knls at the address given in the invitation to tender    

(b) Bear, tender number and description:  Supply, Installation, Supply, Installation, 

Configuration, Testing and Commissioning of CCTV & Access Control System, 

Firewall, Telephony and LAN for Knls Virtual Library Datacenter Tier2: Tender 

NUMBER: KNL/HQ/T007/2020-2021. and the words: “DO NOT OPEN BEFORE 

Tuesday 24th November, 2020 at 2.00pm  

   

2. 15.3The inner envelopes shall also indicate the name and address of the tenderer to enable 

the tender to be returned unopened in case it is declared “late”.     

2.15.4 If the outer envelope is not sealed and marked as required by paragraph 

2.15.2, the Knls will assume no responsibility for the tender’s misplacement 

or premature opening.    

    

 2.16  Deadline for Submission of Tenders    

2.16.1 Tenders must be received by the Knls at the   address specified under 

paragraph    
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2.15.2 no later than Tuesday 24th November, 2020 at 2.00pm 

   

2.16.2 The Knls may, at its discretion, extend this deadline for the submission of 

tenders by amending the tender documents in accordance with 

paragraph 6, in which case all rights and obligations of the Knls and 

candidates previously subject to the deadline will thereafter be subject to 

the deadline as extended.    

    

 2.17  Modification and withdrawal of tenders    

    

2.17.1 The tenderer may modify or withdraw its tender after the tender’s 

submission, provided that written notice of the modification, including 

substitution or withdrawal of the tender’s is received by the Knls prior to 

the deadline prescribed for the submission of tenders.    

    

2.17.2 The Tenderer’s modification or withdrawal notice shall be prepared, 

sealed, marked, and dispatched in accordance with the provisions of 

paragraph 2.15. A withdrawal notice may also be sent by email, but 

followed by a signed confirmation copy, postmarked not later than the 

deadline for submission of tenders.    

    

2.17.3 No tender may be modified after the deadline for submission of tenders.    

    

2.17.4 No tender may be withdrawn in the interval between the deadline for 

submission of tenders and the expiration of the period of tender validity 

specified by the tenderer on the Tender Form. Withdrawal of a tender 

during this interval may result in the Tenderer’s forfeiture of its tender 

security, pursuant to paragraph 2.12.7.    

    

    

2.17.5 The Knls may at any time terminate procurement proceedings before 

contract award and shall not be liable to any person for the termination.    

    

2.17.6 Knls shall give prompt notice of the termination to the tenderers and on 

request give its reasons for termination within 14 days of receiving the 

request from any tenderer.   

 2.18  Opening of Tenders    

2.18.1 Knls    will   open   all   tenders   in   the   presence   of tenderers’ 

representatives who choose to attend on Tuesday 24th November, 

2020 at 2.00pm and in the location specified in the invitation to tender. 

The tenderers’ representatives who are present shall sign a register 

evidencing their attendance.    
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2.18.3 The tenderers’ names, tender modifications or withdrawals, tender prices, discounts, and 

the presence or absence of requisite tender security and such other details as knls, at its 

discretion, may consider appropriate, will be announced at the opening.    

    

2.18.4 The Knls will prepare minutes of the tender opening which will be submitted to the 

tenderers that signed the tender opening register and will have made the request.    

     

 2.19  Clarification of tenders    

    

2.19.1 To assist in the examination, evaluation and comparison of tenders, Knls 

may at its discretion, ask the tenderer for a clarification of its tender. The 

request for clarification and the response shall be in writing, and no 

change in the prices or substance shall be sought, offered, or permitted.    

    

2.19.2 Any effort by the tenderer to influence the Knls in the procuring entity’s 

tender evaluation, tender comparison or contract award decisions may 

result in the rejection of the tenderers tender.    

    

 2.20  Preliminary Examination and Responsiveness    

    

2.20.1 Knls will examine the tenders to determine whether they are complete, 

whether any computational errors have been made, whether required 

securities have been furnished whether the documents have been 

properly signed, and whether the tenders are generally in order.    

    

2.20.2 Arithmetical errors will be rectified on the following basis. If there is a 

discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price and quantity, the unit price shall prevail, and the 

total price shall be corrected. If the candidate does not accept the 

correction of the errors, its tender will be rejected, and its tender security 

may be forfeited. If there is a discrepancy between words and figures, 

the amount in words will prevail.  Knls will consider total amount as 

indicated in the form of tender as final and absolute without any 

correction.  

    

2.20.3 The Knls may waive any minor informality or nonconformity or irregularity 

in a tender which does not constitute a material deviation, provided such 

waiver does not prejudice or affect the relative ranking of any tenderer.  

2.20.4 Prior to the detailed evaluation, pursuant to paragraph 23, the 

Knls will determine the substantial responsiveness of each tender to the 

tender documents. For purposes of these paragraphs, a substantially 

responsive tender is one which conforms to all the terms and conditions 

of the tender documents without material deviations. The Procuring 
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entity’s determination of a tender’s responsiveness is to be based on the 

contents of the tender itself without recourse to extrinsic evidence.    

    

2.20.5 If a tender is not substantially responsive, it will be rejected by the Knls 

and may not subsequently be made responsive by the tenderer by 

correction of the nonconformity.    

2.21 Conversion to a single currency    

2.11Where other currencies are used, the Knls will convert those currencies to 
Kenya shillings using the      selling exchange rate on the date of tender closing 

provided by the central bank of Kenya.   

 

2.22.1 Evaluation and comparison of tenders.    

  

2.22.2 The Knls will evaluate and compare the tenders which have been determined 

to be substantially responsive, pursuant to paragraph 2.20    

2.22.3  The comparison shall be of the price including all costs as well as duties and 

taxes payable on all the materials to be used in the provision of the services.    

    

2.22.4 The Procuring entity’s evaluation of a tender will take into account, in addition 

to the tender price, the following factors, in the manner and to the extent 

indicated in paragraph 2.22.4 and in the technical specifications:    

    

(a) Operational plan proposed in the tender;    

    

(b) Deviations in payment schedule from that specified in the Special       

Conditions of Contract;    

    

 2.22.5  Pursuant to  paragraph  22.3 the  following  

  evaluation  methods  will                       be applied:     

    

(a) Operational Plan.    

    

The Knls requires that the services under the Invitation for Tenders shall be performed at 

the time specified in the Schedule of Requirements.  Tenders offering to perform longer 

than Knls required delivery time will be treated as non-responsive and rejected.    

    

(b) Deviation in payment schedule.    

    

Tenderers shall state their tender price for the payment on a schedule outlined in the 

special conditions of contract. Tenders will be evaluated on the basis of this base price. 

Tenderers are, however, permitted to state an alternative payment schedule and indicate 
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the reduction in tender price they wish to offer for such alternative payment schedule. 

The Knls may consider the alternative payment schedule offered by the selected 

tenderer.    

    

2.22.6 The tender evaluation committee shall evaluate the tender within fifteen (15) 

days from the date of opening the tender.     

    

 2.22.7  To qualify for contract awards, the tenderer shall have the following: -    

  

2.22.8  (a)  Necessary  qualifications,  capability  experience, 

 services, equipment and facilities to provide what is being procured.    

(b) Legal capacity to enter into a contract for procurement    

(c) Shall not be insolvent, in receivership, bankrupt or in the process of being 

wound up and is         not the subject of legal proceedings relating to the 

foregoing   

(d) Shall not be debarred from participating in public procurement.    

    

 2.23  Contacting the Knls    

    

2.23.1 Subject to paragraph 2.19, no tenderer shall contact the Knls on any matter 

relating to its tender, from the time of the tender opening to the time the 

contract is awarded.    

    

2.23.2 Any effort by a tenderer to influence the Knls in its decisions on tender 

evaluation tender comparison or contract award may result in the rejection 

of the tenderers tender.    

    

 2.24  Award of Contract    

    

a) Post qualification    

    

2.24.1 In the absence of pre-qualification, the Knls will determine to its satisfaction whether the 

tenderer that is selected as having submitted the lowest evaluated responsive tender is 

qualified to perform the contract satisfactorily.    

    

2.24.2 The determination will take into account the tenderer’s financial and technical capabilities. 

It will be based upon an examination of the documentary evidence of the tenderers 

qualifications submitted by the tenderer, pursuant to paragraph 2.1.2, as well as such 

other information as the Procuring       entity deems necessary and appropriate.    

    

    

2.24.3 An affirmative determination will be a prerequisite for award of the contract to the tenderer.  
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A negative determination will result in rejection of the Tenderer’s tender, in which event 

the Knls will proceed to the next lowest evaluated tender to make a similar determination 

of that Tenderer’s capabilities to perform satisfactorily.    

    

 b)  Award Criteria    

    

2.24.4 Subject to paragraph 2.29 the Knls will award the contract to the successful tenderer 

whose tender has been determined to be substantially responsive and has been 

determined to be the lowest evaluated tender, provided further that the tenderer is 

determined to be qualified to perform the contract satisfactorily.    

   

2. 24.5 The Knls reserves the right to accept or reject any tender and to annul the tendering 

process and reject all tenders at any time prior to contract award, without thereby incurring 

any liability to the affected tenderer or tenderers or any obligation to inform the affected 

tenderer or tenderers of the grounds for the procuring entity’s action. If the Knls determines 

that none of the tenderers is responsive; the Knls shall notify each tenderer who submitted 

a tender.    

    

2.24.6 A tenderer who gives false information in the tender document about its qualification or 

who refuses to enter into a contract after notification of contract award shall be 

considered for debarment from participating in future public procurement.    

    

 2.25  Notification of award    

    

2.25.1 Prior to the expiration of the period of tender validity, the Knls will notify 

the successful tenderer in writing that its tender has been accepted.    

      

2.25.2 The notification of award will signify the formation of the Contract subject 

to the signing of the contract between the tenderer and the Knls 

pursuant to clause 2.29.   

Simultaneously the other tenderers shall be notified that their tenders 

have not been successful.    

2.25.3 Upon the successful Tenderer’s furnishing of the performance security 

pursuant to paragraph 31, the Knls will promptly notify each 

unsuccessful Tenderer and will discharge its tender security, pursuant 

to paragraph  

2.12    

    

 2.26  Signing of Contract    

    

2.26.1 At the same time as the Knls notifies the successful tenderer that its 

tender has been accepted, the Knls will simultaneously inform the other 

tenderers that their tenders have not been successful.    
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2.26.2 Within fifteen (15) days of receipt of the Contract Form, the successful 

tenderer shall sign and date the contract and return it to the Procuring 

entity.    

    

2.26.3 The parties to the contract shall have it signed within 30 days from the 

date of notification of contract award unless there is an administrative 

review request.    

          

 2.27  Performance Security    

    

2.27.1 Within fifteen (15) days of the receipt of notification of award from the 

Procuring entity, the successful tenderer shall furnish the performance 

security in accordance with the Conditions of Contract, in the 

Performance Security Form provided in the tender documents, or in 

another form acceptable to the Procuring entity.    

    

2.27.2 Failure of the successful tenderer to comply with the requirement of 

paragraph 2.29 or paragraph 2.30.1 shall constitute sufficient grounds 

for the annulment of the award and forfeiture of the tender security, in 

which event the Knls may make the award to the next lowest evaluated 

or call for new tenders.    

    

 2.28  Corrupt or Fraudulent Practices    

    

2.28.1 The   Procuring   entity   requires   that   tenderers   observe   the   

highest standard of ethics during procurement process and execution of 

contracts. A tenderer shall sign a declaration that he has not and will 

not be involved in corrupt or fraudulent practices.    

    

2.28.2 The Knls will reject a proposal for award if it determines that the tenderer 

recommended for award has engaged in corrupt or fraudulent practices 

in competing for the contract in question;    

    

2.28.3 Further, a tenderer who is found to have indulged in corrupt or fraudulent 

practices risks being debarred from participating in public procurement 

in Kenya   
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Appendix to Instructions to Tenderers    

The following information regarding the particulars of the tender shall complement 

supplement or amend the provisions of the instructions to tenderers.  Wherever there 

is a conflict between the provision of the instructions to tenderers and the provisions 

of the appendix, the provisions of the appendix herein shall prevail over those of the 

instructions to tenderers    

 Instructions  to  

tenderers 

reference   

Particulars of appendix to instructions to tenders   

   

2.1: Eligibility    Tender eligible to Citizen Contractors. These are firms that are Kenyan owned with One 

hundred percent (100%) shareholding. Attach Authentic CR12.   

2.5 Clarification    Clarifications to the tender shall be responded to for request received no later than 3 days to 

the tender closing date. Request   for clarification should be sent to tender@knls.ac.ke and 

must be received at least 3 days prior to tender closure. Bidders are advised from time to time 

to be checking knls website or state portal for any uploaded further information on this tender.   

2.7 Language of 

tender   

Tender shall be prepared and all corresponded to in English   

2.10.2  Tender  

prices   

Prices indicated in the tender price schedule shall include all cost including taxes, insurance 

and delivery to Knls Head office   

2.11.1  Tender  

currencies    

Prices shall be in Kenya Shillings   

2.12 Tender 
eligibility and  
qualifications    

Proof of eligibility, qualification documents of evidence (see evaluation criteria)   

2.14  Tender  

security    

The tender security shall be of the amount Kes 250,000.00 in the form of an irrevocable bank 

guarantee from a reputable financial institution valid for at least 150 days)   

2.15 Tender   

validity    

Tender validity duration 120 days from the date of opening   

2.16,2.17 Sealing 
and Marking of  
tender    

Tender documents and must be submitted in a plain sealed envelope and marked “Tender for  

Supply, Installation, Configuration, Testing, Training and Commissioning of CCTV & Access 

Control System, Firewall, Telephony and LAN For Knls Virtual Library Datacenter Tier 2 

2.18  Deadline 

and Submission 

of Tender   

The tender documents should be dropped in the tender box located at BuruBuru Office, 3 rd 

floor, Mumias Road/Oldonyo Sabuk Road Junction, Buruburu-Nairobi before submission 

deadline   

Tender closing  and opening date  and time  (Tuesday 24th November, 2020 at 2.00pm)   
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2.22.2   

Preliminary    

Examination    

Tender sum as submitted and read out during tender opening is absolute and shall not be 

subject to correction, adjustment or amendment on any way - Sec.82 of PPADA 2015   

2.27.1 Award of  

contract    

Knls may at its own discretion conduct due diligence on the eligible bidders to establish their 

ability to perform the contract   



 

 

2.29  Evaluation Criteria    

 

The bids received shall be evaluated in the stages detailed below:    

Stage 1. Compliance to Mandatory requirement    

Stage 2. Compliance to Technical Specifications   

Stage 3. Compliance to technical requirements on capacity to 
deliver the contract.   
Stage 4. Financial evaluation    

                                        Stage 5. Due Diligence    
 
Stage 1: Mandatory Requirements   
  
The following mandatory requirements must be met not withstanding other requirements in the tender 
document:   
 

 Description 
Yes/No 

 

MR 1  Must Submit a copy of the Certificate of incorporation     

MR 2  
Tender security of kes 250,000 Valid for 120 days from the date of tender 

closing (Should be included in the Technical Bid envelope)  
 

MR 3 Must Submit a copy of Valid Tax Compliance certificate     

MR 4  Must Submit a Valid Business Permit  

MR  5 
Duly signed and stamped Form of Tender (must be attached in the 

technical proposal to indicate tender validity period only) 
 

MR 6 Duly signed and stamped site visit certificate  

MR  7 All Addenda issued must be attached (if any)  

MR 8 Must submit Dully filled up Confidential Business Questionnaire      

MR 9 
Must submit certified audited accounts for the last three (3) consecutive 

years (Between 2017 -2020) 
   

MR 10 

Must have set of their documents paginated (serialized) and initialized to 

ensure compliance with section 78(v) of PPADA, 2015 (from first to last 

page)  

 

MR 11 

MUST have Manufacturers authorization form for each of the following 

components 

a) LAN switches 

b) Core routers 

c) Firewall 

d) CCTV and accessories 

 



 

 

e) Access Control and accessories 

f) Telephony and accessories 

MR 12 Valid Communications Authority Telecommunications Contractor License  

 
 
The tenderers who do not satisfy any of the above requirements shall be considered as non –

responsive and will not be evaluated further.  

 
 

TECHNICAL EVALUATION CRITERIA     

 

This section will be evaluated out of 100 and will determine the technical score. The pass mark 

shall be 70%. Tenderers who attain a score of 70% and above shall proceed to the financial 

evaluation stage 

.  

Stage 2. Compliance to Technical Specifications   

 

Item    Technical Requirement     Score   Score awarded 

1. GENERAL EXPERIENCE OF FIRM    

i. Proof of Two (2) successfully 

implemented CCTV and access 

control system, firewall, telephony and 

LAN projects of not less than Kshs 10 

Million.  

Tenderer Must Provide 

i. Award letter and Contract or LPO  

ii. Recommendation Letter from each of 

reference company 

 
(2 marks each of reference project ) 

4  

2 QUALIFICATION OF KEY PERSONNEL 

AND EXPERIENCE   

A) TECHNICAL PROJECT LEAD (4 
Marks) 

i. The Project Manager with minimum of 
five (5) consecutive years of 
experience in IT  

 
ii. Project management certification 

PMP/Prince2 Certified 

To be checked against attached 

certifications  

TWO (2) TECHNICAL PERSONNEL (4 

8  



 

 

Marks) 

Attach Detailed signed and stamped CV of At 
least 5 Technical staff with at least 3 years of 
experience in and with specific 
qualifications/certification as  

ii. Experience in installation, 
configuration, testing, training and 
commissioning of CCTV and access 
control system; firewall, telephony 
and LAN 

iii. Experience to support the solution 
(CCTV, Access Control and 
Telephony) 

iv. Certification LAN installation 
Management 

 (1 marks per qualification per staff) 
(proposed staff MUST be deployed 
during project implementation) 
 

3. DELIVERY PERIOD 
 
Detailed work plan and duration of a period 

not exceeding 60 days after signing the 

contract   

 (Implementation Plan in Gantt Chart showing 

resources, duration and activities).  

 
(3 Mark) 
 

3  

4. SOLUTION DOCUMENTATION 
BROCHURES 
 

1. Clearly highlighted brochure for 
each of following proposed 
components 
i. LAN switches 
ii. Core routers 
iii. Firewall 
iv. CCTV and accessories 
v. Telephony and accessories 

 
(1 marks per brochure 
/component ) 

5  

 TOTAL SCORE 20  

 
 
 
 



 

 

 
Stage 3. Compliance to technical requirements on capacity to deliver the contract 
 
 
 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

1.  
Security 

Systems 

IP CCTV 

Surveillan

ce 

System 

10 

Camera

s 

 

One 

NVR 

 

1. Adequately covering 

the interior and the 

exterior parts of the 

data center (no blind 

spots/corners) with 5 

cameras in the 

datacenter,1 in 

staging area and 4 

on the outer public 

areas of the data 

center 

2. The IP based closed 

circuit surveillance 

system shall use 

state of the art 

technology and shall 

comply with the 

industry standards. 

3. All the cameras 

proposed shall be 

Power over Ethernet 

(PoE) supported. 

4. The system shall 

support open 

architecture and 

shall not have any 

proprietary 

equipment to ensure 

future compatibility 

with third party 

systems. 

5. Data Centre 

cameras shall 

terminate in the data 

center 16 channel 

 20 Marks  



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

NVR and monitoring 

done at IT NOC. 

space 5 TB 

6. All cameras shall be 

at least 4MP- 360 

bidirectional, night-

vision 

7. One 55" HDR Full 

HD Smart 

Multisystem LED TV.  

8. Cameras (Key 

features): 

a) IP Fixed 

Dome 

Camera  

b) 1.8" (4 

MP) 

Progressiv

e Scan   

c) 2560 x 

1440 

Resolution 

@ 30 fps  

d) EXIR 2.0 

with up to 

100 ft (30 

m) or 165 

ft (50 m) 

IR Range  

e) New Anti-

IR 

Reflection 

Capsule  

f) 2.8 to 12 

mm or 8 to 

32 mm 



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

Motorized 

Varifocal 

Lens 

Options  

g) Ultra-Low 

Light, 

0.002 Lux 

(with f/1.2 

Lens), 

Darkfighte

r 

Technolog

y  

h) H.265+, 

H.265, 

H.264+, 

H.264  

i) 5 Defined 

Streams 

and 5 

Custom 

Streams  

j) 140dB 

WDR, 

Lightfighte

r 

Technolog

y  

k) Alarm and 

Audio 

Input/outp

ut  

l) 12 VDC 

Accessory 

Output  

m) MicroSD 

Card Slot 



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

Supports 

256 GB  

n) Anti-Fog 

Coating 

on Inside 

of Lens 

Cover  

o) IP67, IK10 

Protection  

p) 12 VDC 

and PoE 

(802.3af)  

9. Network Video 

Recorder (NVR) – 

Key features 

a) Up to 12 

MP 

Resolution 

Recording  

b) Up to 16 

IP 

Cameras 

Can Be 

Connecte

d  

c) H.265+/H.

265/H.264

+/H.264/M

PEG4 

Compressi

on  

d) HDMI 

Video 

Output up 

to 4K 



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

(3840 × 

2160)  

e) Plug and 

Play with 

up to 8 or 

16 

Independe

nt PoE 

Network 

Connectio

ns  

f) Long 

Distance 

(100 to 

300 m) 

Network 

Transmiss

ion via 

PoE  

g) 80 

Mbps/160 

Mbps 

Incoming 

Bandwidth  

h) Up to 2 

SATA 

Interfaces 

of 3 TB 

each 

i) Smart 

Search 

and Smart 

Playback  

j) Alarm and 

AudioI/O 

 



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

Access 

Control/A

ccess 

Actuator 

 

1. The access control 
shall be placed on 
the data center 
doors. 

2. The access control 
system shall be IP 
based Biometric 
and card reader 
with a keypad 
access control 
system. 

3. Emergency break 
glass unit Heavy 
Duty Door closure 
units with an 
override key switch 

4. Dual-door Magnetic 
Locks shall be 
installed in the 
doors for activation 
by the readers. 

5. Fingerprint 
matching algorithm 
which provides less 
than 1.5 second 
user recognition 

6. Scalable and with 
functionality to 
integrate with Active 
Directory 

7. The system should 

maintain a record of 

each access granted 

and should give 

raise alarm in case 

of more than 3 

wrong attempts 

8. Audio-visual 

indication for 

acceptance and 

rejection of 

 20 Marks  



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

valid/invalid 

fingerprints  

9. Streamlined and slim 

design for narrow 

spaces  

10. Wiegand input & 

output  

11. Network interface by 

TCP/IP or RS485  

12. 1 touch a-second 

user recognition  

13. Store 3,000 

fingerprint templates, 

30,000 cards and 

100,000 transactions  

14. Algorithm Full 

Access Control 

Features  

15. Webserver  

16. Anti-pass back  

17. Access control 

interface for 3rd 

party electric lock, 

door sensor, exit 

button, alarm and 

doorbell  

18. Built-in serial and 

Ethernet ports Built-

in USB port allow 

19. All operations can be 

https://www.archiexpo.com/architecture-design-manufacturer/lock-827.html


 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

done on a TFT-LCD 

color screen. 

2.  
NoC 

Center  

Networkin

g  

Infrastruct

ure for the 

Data 

center 

and NOC 

N+1  

1. Must seamless plug in 

into the existing 

infrastructure (2 

Marks or Zero) 

2. Fiber (minimum laser-

optimized 50microns’ 

multimode fiber with 

minimum of 24 cores) 

and UTP (Cat 6E color 

coded) networks setup 

(3 Marks or Zero) 

3. Four (4) x POE 24-

Port 10G with at 4 

SFP ports Stackable 

Managed Switch (5 

Marks or Zero) 

4.  Appropriate (to 

support 300 users and 

throughput of 

5300mbps on NGFW 

Next Generation 

firewall on perimeter 

for the Datacenter 

compatible to work 

with the existing 

Gateway firewall (5 

Marks or Zero) 

5. Two (2) 42U Network 

Cabinets (5 Marks or 

Zero) 

6. Cable management 

beneath the ceiling 

(N+1) separate for 

Fibre and UTP (5 

Marks or Zero) 

7. Edge router (5 Marks 

or Zero) 

 30 Marks  



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

LAN for 

NOC 

Center 

 

Telephony 

a) Hybrid IP 

PaBX 

switch 

with VoIP 

and video 

features. 

Up to 25 

extension

s 

b) 4 GSM 

gateways 

with SIM 

cards for 

the key 

providers 

c) Executive 

Video-

phone IP 

phones 

with LCD 

display (7 

pcs) 

d) Video 

conferenc

e camera 

and 

microphon

e 

compatibl

e with 

Google 

Meet. 

e) Call 

accountin

g software 

for the 

proposed 

IP PaBX 

 10 Marks  



 

 

No 
Item 

Group 

Item 

descripti

on 

QTY Technical Specifications 

Bidder must 

Indicate the 

Name and 

Model of the 

proposed 

solution 

/component 

Max score Score 

awarded 

system. 

    Total 
 100 Marks  

 
 
 
Only bidders who score the cut off mark 70% will proceed to the next stage; Financial Evaluation 
Stage. 
 
 
Stage 3. Financial Evaluation   

   

• Financial evaluation shall involve checking completeness of financial bids all aspects of 

the scope must be priced as per the price schedule.   

• Presence of a duly filled, signed and stamped tender form and price schedule   

• Award shall be based on the most compliant lowest evaluated cost   

• Tender sum as submitted and read out during tender opening is absolute and shall not 

be subject to correction, adjustment or amendment on any way Sec.82 of PPADA 2015   

• if the bid which results in lowest evaluated bid price is seriously unbalanced meaning 

that has inconsistence pricing of identical items of bills of quantity or has any form of 

front loading of rates, shall lead to disqualification of bidder at the detailed financial 

evaluation and analysis stage  

NB: The prices quoted in the form of tender shall be inclusive of all other costs and taxes.  

 
 
 
Stage 4. Due Diligence   

   

Knls may prior to award of the tender determine to its satisfaction whether the selected bids 

will qualify to perform the contract satisfactorily by carrying out a due diligence visit as 

required    

 

 

 
 
 
 



 

 

 
 
SECTION IV:    GENERAL CONDITIONS OF CONTRACT    
    
 1.  Definitions    
    
1.1 In this Contract, the following terms shall be interpreted as indicated:    
    

(a) the Purchaser is Kenya National Library Services of, P.O. Box 30573 - 00100, Nairobi. 
Kenya and includes knls legal representative’s successors or assigns.    

    
    

(b) “The Contract” means the agreement entered into between the Purchaser and the 
Supplier, as recorded in the Contract Form signed by the parties, including all 
attachments and appendices thereto and all documents incorporated by reference 
therein.    

    
(b) “The Contract Price” means the price payable to the Supplier under the Contract for the 

full and proper performance of its contractual obligations.    
    

(c) “The Goods” Goods – Means all equipment machinery, Telepresence equipment and / 
or other materials which the supplier is required to supply to the purchaser under 
the contract.     

    
(d) “The Service” means those services ancillary to the supply of the Goods, such as 

transportation and insurance, and any other incidental services, such as 
installation, commissioning, provision of technical assistance, training, and other 
such obligations of the Supplier covered under the Contract.    

    
(e) “GCC” means the General Conditions of Contract contained in this section.    

    
(f) “The Bidder” means the individual or firm who participates in the tender and submits a 

bid.    
    
 2.  Application    
    
2.1 These General Conditions shall apply in all Contracts made by Kenya National Library Services for 
the procurement of the Goods.    
 
    
 3.  Country of Origin    
           For purposes of this clause “Origin” means where the goods were produced.    
      
 4.  Standards    
    
4.1 The Services provided under this Contract shall conform to the standards mentioned in the 
Technical Specifications.    
 
 
 



 

 

 
    
 5.  Use of Contract Documents and Information    
    
5.1 The Candidate shall not, without Kenya National Library Services, pattern, sample, or information 
furnished by or on behalf of Knls in connection therewith, to any person other than a person employed 
by the tenderer in the performance of the Contract.     
    
5.2 The tenderer shall not, without Kenya National Library Service ’s prior written consent, make use of 
any document or information enumerated in paragraph 5.1 above.    
    
5.3 Any document, other than the Contract itself, enumerated in   paragraph 5.1 shall remain the 
Property of Kenya National Library Service and shall be returned (all copies Kenya National Library 
Service on completion of the Tenderer’s               
  
5.4   Performance under the Contract if so required by Knls   
    
 6.  Patent Rights    
    
6.1 The tenderer shall indemnify Kenya National Library Service against all third-party claims of 
infringement of patent, trademark, or industrial design rights arising from use of the Goods / Services or 
any part thereof in Kenya.    
    
 7.  Performance Security    
    
7.1 Within thirty (30) days of receipt of the notification of Contract award, the successful tenderer shall 
furnish to Kenya National Library Service the performance security in the amount specified in Special 
Conditions of Contract.    
    
7.2 The proceeds of the performance security shall be payable to Kenya National Library Service as 
compensation for any loss resulting from the Tenderer’s failure to complete its obligations under the 
Contract.    
    
7.3 The performance security shall be denominated in the currency of the Contract, or in a freely 
convertible currency acceptable to Kenya National Library Service and shall be in the form of a bank 
guarantee or an irrevocable letter of credit issued by a reputable bank located in Kenya or abroad, 
acceptable to Kenya National Library Service, in the form provided in the tender documents.    
    
7.4 The performance security will be discharged by Kenya National Library Service and returned to the 
Candidate not later than thirty (30) days following the date of completion of the Tenderer’s performance 
obligations under the Contract, including any warranty obligations, under the Contract.    
     
 8.  Inspection and Tests    
    
8.1 Kenya National Library Service or its representative shall have the right to inspect and/or to test the 
Services to confirm their conformity to the Contract specifications. Kenya National Library Service shall 
notify the tenderer in writing, in a timely manner, of the identity of any representatives retained for these 
purposes.    
    



 

 

8.2 The inspections and tests may be conducted on the premises of the tenderer or its subcontractor(s), 
at point of delivery, and/or at the Goods’ final destination.  If conducted on the premises of the tenderer 
or its subcontractor(s), all reasonable facilities and assistance including access to drawings and 
production data, shall be furnished to the inspectors at no charge to Kenya National Library Service.    
    
8.3 Should any inspected or tested Goods fail to conform to the Specifications, Kenya National Library 
Service may reject the Goods, and the tenderer shall either replace the rejected Goods or make 
alterations necessary to meet specification requirements free of cost to Kenya National Library Service.    
    
8.4 Kenya National Library Service 's right to inspect, test and, where necessary, reject the Goods after 
the Goods’ arrival shall in no way be limited or waived by reason of the Goods having previously been 
inspected, tested, and passed by Kenya National Library Service or its representative prior to the 
Goods’ delivery.    
    
8.5 Nothing in paragraph 8 shall in any way release the tenderer from any warranty or other obligations 
under this Contract.    
   
 10.  Delivery and Documents    
    
10.1 Delivery of the Goods shall be made by the tenderer in accordance with the terms specified by 
Kenya National Library Service in its Schedule of Requirements and the Special Conditions of Con    
    
 11.  Insurance    
    
11.1 The Goods supplied under the Contract shall be fully insured against loss or damage incidental to 
manufacture or acquisition, transportation, storage, and delivery in the manner specified in the Special 
conditions of contract.    
    
 12.  Payment    
    
12.1 The method and conditions of payment to be made to the tenderer under this Contract shall be 
specified in Special Conditions of Contract.    
12.2 Payments shall be made promptly by Kenya National Library Service as specified in the contract.  
  
  
  
 13.  Prices    
    
13.1 Prices charged by the tenderer for Goods delivered and Services performed under the Contract 
shall not, with the exception of any price adjustments authorized in Special Conditions of Contract, vary 
from the prices by the tenderer in its tender.    
    
 14.  Assignment    
    
14.1 The tenderer shall not assign, in whole or in part, its obligations to perform under this Contract, 
except with Kenya National Library Service’s prior written consent.    
    
 15.  Subcontracts    
    



 

 

15.1 The tenderer shall notify Kenya National Library Service in writing of all subcontracts awarded 
under this Contract if not already specified in the tender.  Such notification, in the original tender or later, 
shall not relieve the tenderer from any liability or obligation under the Contract.  
   
    
 16.  Termination for Default    
    
16.1 Kenya National Library Service may, without prejudice to any other remedy for breach of Contract, 
by written notice of default sent to the tenderer, terminate this Contract in whole or in part:    
    
(a) if the tenderer fails to deliver the Service within the period(s) specified in the  
Contract, or within any extension thereof granted by Kenya National Library Services  
(b) if the tenderer fails to perform any other obligation(s) under the Contract.    
    
(c) if the tenderer, in the judgment of Kenya national Library Services has engaged in corrupt or 
fraudulent practices in competing for or in executing the Contract.    
16.2 In the event Kenya National Library Service terminates the Contract in whole or in part, it may 
procure, upon such terms and in such manner as it deems appropriate, Service similar to those 
undelivered, and the tenderer shall be liable to Kenya National Library Service for any excess costs for 
the Service.    
    
 17.  Liquidated Damages    
      
17.1 If the tenderer fails to deliver of the Service within the period(s) specified in the contract, Kenya 
National Library Service shall, without prejudice to its other remedies under the contract, deduct from 
the contract prices liquidated damages sum equivalent to 0.5% of the delivered price of the delayed 
Service up to a maximum deduction of 10%. After this the tenderer may consider termination of the 
contract.    
     
 18.  Resolution of Disputes    
    
18.1 Kenya National Library Services and the tenderer shall make every effort to resolve amicably by 
direct informal negotiation any disagreement or dispute arising between them under or in connection 
with the contract.    
    
18.2 If, after thirty (30) days from the commencement of such informal negotiations both parties have 
been unable to resolve amicably a contract dispute, either party may adjudicate in an agreed national or 
international forum and/or international arbitration.    
    
 19.  Language and Law    
    
19.1 The language of the contract and the law governing the contract shall be English language and the 
Laws of Kenya respectively unless otherwise stated.    
        
 20.  Force Majeure    
    
20.1 The tenderer shall not be liable for forfeiture of its performance security, or termination for default if 
and to the extent that its delay in performance or other failure to perform its obligations under the 
Contract is the result of an event of Force Majeure.     
  



 

 

 
 
 
Taxation     
    
"Taxes" means all present and future taxes, levies, duties, charges, assessments, deductions or 
withholdings whatsoever, including any interest thereon, and any penalties and fines with respect 
thereto, wherever imposed, levied, collected, or withheld pursuant to any regulation having the force of 
law and "Taxation" shall be construed accordingly.    
 
 
General Conditions of Contract     Local Taxation    
1.0 Nothing in the Contract shall relieve the Contractor and/or his Sub-Contractors from their 
responsibility to pay any taxes, statutory contributions and levies that may be levied on them in Kenya in 
respect of the Contract.   
1.1  The Contract Price shall include all applicable taxes and shall not be adjusted for any of these 
taxes.   
1.2 The Contractor shall be deemed to be familiar with the tax laws in the Employer's Country and 
satisfied themselves with the requirements for all taxes, statutory contributions and duties to which they 
may be subjected during the term of the Contract.     
1.3 In instances where discussions are held between the Employer and the Contractor regarding tax 
matters, this shall not be deemed to constitute competent advice and hence does not absolve the 
Contractor of their responsibility in relation to due diligence on the tax issue as per 1.2 above.     
       
 2.0  Tax Deduction     
2.1 If the Employer is required to make a tax deduction by Law, then the deduction shall be made from 
payments due to the Contractor and paid directly to the Kenya Revenue Authority. The Employer shal 
lupon remitting the tax to Kenya Revenue Authority furnish the Contractor with the relevant tax 
deduction certificates.     
2.2 Where the Contractor is paid directly by the Financiers and the Employer is not able to deduct tax, 
and then the Contractor will be required to pay the tax deduction to Kenya Revenue Authority in the 
name of the Employer and furnish the Employer with an original receipt thereof as evidence of such 
payment. In absence of the said evidence, the Employer will not process any subsequent payments to 
the Contractor.    
  
  
 3.0  Tax Indemnity     
3.1 The Contractor shall indemnify and hold the Employer harmless from and against any and all 
liabilities, which the Employer may incur for any reason of failure by the Contractor to comply with any 
tax laws arising from the execution of the Contract whether during the term of the Contract or after its 
expiry.     
3.2 The Contractor warrants to pay the Employer (within fourteen (14) days of demand by the 
Employer), an amount equal to the loss, liability or cost which the Employer determines has been 
(directly or indirectly) suffered by the Employer for or on account of the Contractor’s Tax liability arising 
from the Contract.       
3.2.1   Where the amount in 3.2 above remains unpaid after the end of the fourteen (14) days 
moratorium, the Employer shall be entitled to compensation for financing    
       



 

 

SECTION V:   SPECIAL CONDITIONS OF CONTRACT     
1.0 Introduction   
Knls has embraced transformation of Service Delivery in Libraries by introducing technology based 
library services. The Virtual Library will enhance access to information sources and enable Kenyans to 
participate and contribute to the Nation’s socio-economic transformation and development. Through the 
Virtual Library, knls Board will identify and avail information materials relevant to the Big Four Agenda, 
among others.  
  
 The newly completed Maktaba Kuu building has made a provision for a Data center and Digitization 
Hub that will host the proposed Virtual Library.  
 

2.1 The need   
 

The reading culture in Kenya has been rated poor and this is attributed to limited access to credible 
information sources, reading habits and low purchasing power for reading materials. Most Kenyans who 
frequent the Public Libraries have one agenda of reading for exams. The demand for curriculum books 
as compared to that of other reading materials available in these Libraries is proof that few Kenyans will 
visit a library to read novels, story books or other inspirations information materials. Leisure and Lifelong 
reading habits remains a reserve for a small percentage of the population hence the need for a 
transformative intervention that will create interest and improve the reading habits.   
  
It is also evident that there is a shift from usage of print books to eBooks that are accessible through 
various convenient platforms. The emergence of a global Digital revolution presents an opportunity for 
National Library of Kenya to diversify library services to include electronic systems that support 
integration of variety of information sources and enable quick, efficient and flexible access by citizens. 
Such integration would encourage reading both publicly and privately.  
  
3.0 Project description  
A Virtual Library is a collection of resources that are stored and organized in Digital Format with easy 
and affordable access, anywhere, any time. The Virtual Library will be domiciled at the ultra-modern 
Maktaba Kuu building and will be sustained through a business model in which knls will earn income 
from promoting information products (book sales or lending) and transactions on behalf of stakeholders.  
The Virtual Library System encompasses four Key components namely;  

i. Hardware infrastructure  
ii. Virtual Library application systems  
iii. Virtual Library standards  
iv. Digital resources collection  

 
4.0 Project Objectives 
The main goal of the project is to create a hybrid Virtual Library System that will provide a sustainable 
online access to digitally produced content to Kenyan Communities. The key objectives of the project 
are:  
To avail affordable virtual library services to Kenyan communities with limited or no access to libraries 
through a Virtual Library System.  
To create a platform for sustainable lifelong reading and independent learning.  
To enhance employability and wealth creation through ecommerce, for the book industry   
In view of the above the bidders are encouraged to understand knls vision and the link between Virtual  
Library and Datacenter before proposing the data center system and other requirements     
 

 



 

 

 

TECHNICAL SPECIFICATIONS 

No 
Item 

Group 

Item 

descriptio

n 

QTY Technical Specifications 

Bidder must Indicate the 

Name and Model of the 

proposed solution 

/component 

3.  
Security 

Systems 

IP CCTV 

Surveillan

ce System 

10 

Camera

s 

 

One 

NVR 

 

1. Adequately covering the interior and 

the exterior parts of the data center 

(no blind spots/corners) with 5 

cameras in the datacenter,1 in 

staging area and 4 on the outer 

public areas of the data center 

2. The IP based closed circuit 

surveillance system shall use state 

of the art technology and shall 

comply with the industry standards. 

3. All the cameras proposed shall be 

Power over Ethernet (PoE) 

supported. 

4. The system shall support open 

architecture and shall not have any 

proprietary equipment to ensure 

future compatibility with third party 

systems. 

5. Data Centre cameras shall 

terminate in the data center 16 

channel NVR and monitoring done 

at IT NOC. space 5 TB 

6. All cameras shall be at least 4MP- 

360 bidirectional, night-vision 

7. One 55" HDR Full HD Smart 

Multisystem LED TV.  

8. Cameras (Key features): 

a IP Fixed Dome Camera  

b 1.8" (4 MP) Progressive 

Scan   

c 2560 x 1440 Resolution @ 

30 fps  

d EXIR 2.0 with up to 100 ft 

(30 m) or 165 ft (50 m) IR 

Range  

e New Anti-IR Reflection 

Capsule  

 



 

 

No 
Item 

Group 

Item 

descriptio

n 

QTY Technical Specifications 

Bidder must Indicate the 

Name and Model of the 

proposed solution 

/component 

f 2.8 to 12 mm or 8 to 32 mm 

Motorized Varifocal Lens 

Options  

g Ultra-Low Light, 0.002 Lux 

(with f/1.2 Lens), Darkfighter 

Technology  

h H.265+, H.265, H.264+, 

H.264  

i 5 Defined Streams and 5 

Custom Streams  

j 140dB WDR, Lightfighter 

Technology  

k Alarm and Audio 

Input/output  

l 12 VDC Accessory Output  

m MicroSD Card Slot Supports 

256 GB  

n Anti-Fog Coating on Inside 

of Lens Cover  

o IP67, IK10 Protection  

p 12 VDC and PoE (802.3af)  

9.Network Video Recorder (NVR) – 

Key features 

a Up to 12 MP Resolution 

Recording  

b Up to 16 IP Cameras Can 

Be Connected  

c H.265+/H.265/H.264+/H.26

4/MPEG4 Compression  

d HDMI Video Output up to 

4K (3840 × 2160)  

e Plug and Play with up to 8 

or 16 Independent PoE 

Network Connections  

f Long Distance (100 to 300 

m) Network Transmission 

via PoE  

g 80 Mbps/160 Mbps 



 

 

No 
Item 

Group 

Item 

descriptio

n 

QTY Technical Specifications 

Bidder must Indicate the 

Name and Model of the 

proposed solution 

/component 

Incoming Bandwidth  

h Up to 2 SATA Interfaces of 

3 TB each 

i Smart Search and Smart 

Playback  

j Alarm and AudioI/O 

 

Access 

Control/Ac

cess 

Actuator 

 

1. The access control shall be placed 
on the data center doors. 

2. The access control system shall 
be IP based Biometric and card 
reader with a keypad access 
control system. 

3. Emergency break glass unit Heavy 
Duty Door closure units with an 
override key switch 

4. Dual-door Magnetic Locks shall be 
installed in the doors for activation 
by the readers. 

5. Fingerprint matching algorithm 
which provides less than 1.5 
second user recognition 

6. Scalable and with functionality to 
integrate with Active Directory 

7. The system should maintain a 

record of each access granted and 

should give raise alarm in case of 

more than 3 wrong attempts 

8. Audio-visual indication for 

acceptance and rejection of 

valid/invalid fingerprints  

9. Streamlined and slim design for 

narrow spaces  

10. Wiegand input & output  

11. Network interface by TCP/IP or 

RS485  

12. 1 touch a-second user recognition  

13. Store 3,000 fingerprint templates, 

 



 

 

No 
Item 

Group 

Item 

descriptio

n 

QTY Technical Specifications 

Bidder must Indicate the 

Name and Model of the 

proposed solution 

/component 

30,000 cards and 100,000 

transactions  

14. Algorithm Full Access Control 

Features  

15. Webserver  

16. Anti-pass back  

17. Access control interface for 3rd 

party electric lock, door sensor, exit 

button, alarm and doorbell  

18. Built-in serial and Ethernet ports 

Built-in USB port allow 

19. All operations can be done on a 

TFT-LCD color screen. 

4.  
NoC 

Center  

Networkin

g  

Infrastruct

ure for the 

Data 

center and 

NOC 

N+1  

1. Must seamless plug in into the 

existing infrastructure (2 Marks or 

Zero) 

2. Fiber (minimum laser-optimized 

50microns’ multimode fiber with 

minimum of 24 cores) and UTP (Cat 

6E color coded) networks setup (3 

Marks or Zero) 

3. Four (4) x POE 24-Port 10G with at 

4 SFP ports Stackable Managed 

Switch (5 Marks or Zero) 

4.  Appropriate (to support 300 users 

and throughput of 5300 mbps on 

Next Generation firewall(NGFW) on 

perimeter for the Datacenter 

compatible to work with the existing 

Gateway firewall (5 Marks or Zero) 

5. Two (2) 42U Network Cabinets (5 

Marks or Zero) 

6. Cable management beneath the 

ceiling (N+1) separate for Fibre and 

UTP (5 Marks or Zero) 

7. 4 ports Edge router (5 Marks or 

Zero) 

 

https://www.archiexpo.com/architecture-design-manufacturer/lock-827.html


 

 

No 
Item 

Group 

Item 

descriptio

n 

QTY Technical Specifications 

Bidder must Indicate the 

Name and Model of the 

proposed solution 

/component 

 

LAN for 

NOC 

Center 

 

Telephony 

a Hybrid IP PaBX switches 

with VoIP and video 

features. Up to 25 

extensions 

b 4 GSM gateways with SIM 

cards for the key providers 

c Executive Video-phone IP 

phones with LCD display (7 

pcs) 

d Video conference camera 

and microphone compatible 

with Google Meet. 

e Call accounting software for 

the proposed IP PaBX 

system. 

 

    
 

 

 

NOTE: Vendor to provide a comprehensive bill of materials 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
SCHEDULE OF REQUIREMENTS  

Bidders are required to make a comprehensive list of all the components. It is the responsibility of the 

bidder to provide all critical components in sufficient quantities. Bidders are required to take to the 

technical specifications in section VII and note of the following requirements among others:  

No  Description  Quantity  

Supply, Installation, configuration, testing training and commissioning of Security Systems  

1.  PoE IP CCTV Cameras 4MP, 360 Degree with clear Night Vision 10 

2.  Access Control/ system Access Actuator termination at the NOC 1 

3.  16 Channel NVR 1 

Supply, Installation, configuration, testing and commissioning of Network infrastructure within the 

datacenter and NOC 1 

4.  POE 24-Port 10G SFP Stackable Managed Ethernet Switch 4 

5.  Edge router 2 

6.  42U Cabinets 2 

7.  Next Generation firewall(NGFW) on the Perimeter for the Datacenter 

compatible or to work with the existing Gateway firewall 

2 

Setup, configuration and Equipping of Network operations office 

8.  Telephony and Accessories Lot 

 

Note: All prices shall be documented only in the financial bid document(s)/Price Schedules and 

Form of Tender submitted separate envelope.  

Vendor must submit a comprehensive bill of materials 

 

 

 

 

 

 

 

 

 



 

 

TERMS OF REFERENCE  

The bidder is required to offer Computing solutions and hardware for the comprehensive responsibilities 

to Supply, Install, Configuration, Testing and Commissioning of CCTV & Access Control 

System,Firewall, Telephony and LAN for Knls Virtual Library Datacenter tier 2, warranty support, and 

post warranty comprehensive Annual Maintenance Contract (AMC) of the total solution comprising of 

hardware and software along with perennial licenses as per scope of work.  

The bidder is to be fully committed to undertake this engagement in accordance with the scope of work 

Knls requires the Bidder to make a visit to the site prior to submission of bid.  

SCOPE OF WORKS  

Knls will provide the room for the Data Centre setup at our Maktaba Kuu building with dimensions at 

least 15ft by 20ft. The Bidder shall execute the entire Scope of Work covered under this tender including 

Supply, Installation, Configuration, Testing and Commissioning   and   warranty services for equipment 

supplied as per the proposed design and to meet the desired objectives.  

The will also be a training and certification on server management and Virtualization for four (4) NOC 

officers to be done at the Manufacturers Lab or equivalent 

SITE PREPARATION:   

Visit and study the room for the data Centre and other infrastructure available on the site and perform 

required essential installing/implementing various Data Centre components under the scope of this 

tender.  

Supply /install components as per the detailed technical specifications provided in Technical 

specification section.  The selected Bidder will only use the acceptable materials and brands with good 

workmanship to provide Class A finish which is long lasting and easily maintainable.  

Supply / install components including; CCTV and Access Control System; Firewall, Telephony and LAN 

for Knls Virtual Library Datacenter, as per the detailed specifications provided in the Technical 

specification section.  

Installation and integration shall mean to install and configure every component and subsystem 

component(s), integrating the Building Management System with the required components, integrating 

the facility components.  

The training requirements as mentioned in below training section shall be completed after the final 

acceptance test; the schedule shall be decided in consultation with knls  

  



 

 

THE UAT (USER ACCEPTANCE TESTING)   

UAT shall include all hardware and software items installed at the data center as per the layout drawings 

and technical specifications and availability of all systems shall be verified.  The bidder shall be required 

to demonstrate all the features / facilities / functionalities.  The bidder will arrange the test equipment 

required for performance verification and will also provide documented test results.  

TRAINING   AND CONTINUOUS KNOWLEDGE  

The Bidder shall conduct onsite training to familiarize Knls’s technical team with the operations   and   

maintenance   procedures   of   the; CCTV and Access Control System; Firewall, Telephony and LAN For 

Knls Virtual Library Datacenter. The training shall cover all the systems involved in the build of the Data 

Centre. Training material shall be provided (hard copy and soft copy), which shall include the 

presentations used for training and also the required relevant documents for the topics being covered. 

The best solution is only as good as it has been configured. To this end, Knls will require continuous 

training on the solution proposed and industry training to keep up with the growing trends.   

Certification training must be provided at a vendor approved Authorized Training Centre (ATC). 

Knowledge Transfer during deployment and handover will be critical.    

DOCUMENTATION  

The Bidder shall be responsible for preparing process documentation related to the operation and 

maintenance of each component of the Data Centre. The prepared process document shall be formally 

approved and signed off by knls  

All documentation (as built drawings, equipment labelling details, cable routes, manuals, data sheets, 

software, maintenance   schedule, communication   and escalation details etc.) related to the Data 

Centre shall be completed and submitted to knls, in hardcopy, before the final acceptance test.  

Documentation will include but not limited to:  

1. Operation   and   Maintenance   Manuals: Operating Manuals will comprise instructions on 

equipment safety checks, startup and close- down procedures, daily operation and full   

 descriptions of operating features. Diagrams will show the full diagrammatic network, Power 

structures, and physical layout of the system and components.  

Maintenance Manuals will comprise full descriptive and maintenance details on each and every 

item of equipment supplied. Suppliers and spare parts references, contacts, telephone numbers, 

and addresses will be supplied where relevant.  
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2. Wiring Schematics: The contractor will submit wiring schematics, either on A1 or A0 size of 

drawing sizes. Detailing individual subsystem-wise cabling including data and electrical 

cabling and will be appropriately color coded. The layout shall detail location of all 

components.  

  

3. Equipment Configurations: Configuration details of individual equipment will be recorded 

and presented as a part of the documentation.  

All the documents will be presented in hard copy (2 sets) and soft copy (2 sets) formats.  

The Bidder shall be responsible for preparing documentation required for certification wherever 

applicable or as required by knls.  

ADDITIONAL NOTES TO BIDDERS  

DAMAGE TO EXISTING EQUIPMENT  

Damage attributable to the Contractor (or the Contractor's agents and/or assignees) to any of the 

existing plant or equipment or systems will be repaired or replaced at the Ministry's specification.  All 

costs associated with such repairs and/or replacements will be borne by the Contractor on a cost-plus 

basis.  

VARIATION OF SCOPE OF WORK  

Knls reserves the right at the time of the contract to vary the scope of the work, including amending the 

quantity of the data points, goods and materials. Such amendments should not result in any changes to 

any unit prices, other than where pricing was expressly specified to be subject to discount or other 

reduction on account of higher volume.  

BIDDER’S RESPONSIBILITIES  

The bidder shall do the work with due care and diligence and in accordance with the contractual 

agreement terms as signed in the contract and in strict adherence to best industry practices.  

WARRANTY AND SUPPORT  

The Bidder shall be required to give a warranty of 3 years. The Bidder shall warrant that all the work 

installations and equipment are free from defects and if any defect is discovered; then the Bidder shall 

take immediate action to replace the damaged device as required during the warranty period.  
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PRICE SCHEDULE   
 

No  Description  Quantity  Unit price   Total  Price  

Inclusive   

Supply, Installation, configuration, testing training and 

commissioning of Security Systems  

  

1.  PoE IP CCTV Cameras 4MP, 

360 Degree with clear Night 

Vision 

10   

2.  Access Control/ system Access 

Actuator termination at the NOC 

1   

3.  16 Channel NVR 1   

Supply, Installation, configuration, testing and 

commissioning of Network infrastructure within the 

datacenter and NOC 1 

  

4.  POE 24-Port 10G SFP 

Stackable Managed Ethernet 

Switch 

4   

5.  Edge router 2   

6.  42U Cabinets 2   

7.  Next Generation firewall(NGFW) 

on the Perimeter for the 

Datacenter compatible or to 

work with the existing Gateway 

firewall 

2   

Setup, configuration and Equipping of Network 

operations office 

  

8.  Telephony and Accessories Lot   

 Total Amount ( Inclusive of 

14% VAT and other applicable 

levies) 

   

 
Note: All prices shall be documented only in the financial bid document(s)/Price Schedules/Form 
of Tender submitted in a separate envelope 
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TENDER FORMS    

    

  To: Kenya National Library services   

NAIROBI. Kenya.    

    

Gentlemen and/or Ladies:    

    

   Having examined the Tender documents including, the receipt of which is hereby duly 

acknowledged, we, the undersigned, offer to   SUPPLY, INSTALLATION, CONFIGURATION, 

TESTING AND COMMISSIONING OF SERVERS, CABINET SYSTEM, VIRTUALIZATION & 

CLUSTERING SOLUTION AND SAN STORAGE FOR knls VIRTUAL LIBRARY DATACENTER 

TIER 2 in conformity with the said Tender documents for the sum of  or such other sums as 

may be ascertained in accordance with the Schedule of Rates attached herewith and made part 

of this Tender.    

We undertake, if our Tender is accepted, to provide the service in accordance with the delivery                              

schedule specified in the Schedule of Requirements.    

    

 If our Tender is accepted, we will obtain the guarantee of a bank in a sum equivalent to 

10% percent of the Contract Price for the due performance of the Contract, in the form 

prescribed by the Employer.    

 We agree to abide by this Tender for a period of 120 days from the date fixed for Tender 

opening under Clause 5 of the Instructions to Tenderers, and it shall remain binding upon us 

and may be accepted at any time before the expiration of that period.    

   Until a formal Contract is prepared and executed, this Tender, together with your written 

acceptance thereof and your notification of award, shall constitute a binding Contract between 

us.   We understand that you are not bound to accept the lowest or any tender you may receive.    

    

Dated this ________________ day of ________________ 2020        

  [signature]    [in the capacity of]    

    

Duly authorized to sign Tender for and on behalf of      
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 TENDER SECURITY FORM    

(To be on the Letterhead of the Bank)    

  Whereas ____________________________________________________ (hereinafter called 

“the  Tenderer”) has submitted its tender date _____________________________ for the 

provision of    

  ________________________________(hereinafter    called    “the Tender”).    

  KNOW   ALL    PEOPLE   by    these    presents    that   

  WE    

_______________________________________________________________________

__ _____  of__________________________________ (hereinafter called “the Bank”), 

are bound unto _______________________________________  (hereinafter called “the 

Employer”) in the sum for which payment well and truly to be made to the said Employer, 

the Bank binds itself , its successors, and assigns by these presents.  Sealed with the 

Common Seal of the said Bank this ___________ day of ___________________ 2020.    

    

THE CONDITIONS of this obligation are:    

    

1. If the Tenderer withdraws its Tender during the period of tender validity specified by the 

Tenderer on the Tender Form; or    

  If the Tenderer, having been notified of the acceptance of its Tender by the Employer during the 

period of tender validity:    

    

(a) fails or refuses to execute the Contract Form, if required; or    

(b) fails or refuses to furnish the performance security, in accordance with the 

Instructions to Tenderers;    

    

we undertake to pay to the Employer up to the above amount upon receipt of its first 

written demand, without the Employer having to substantiate its demand, provided that in 

its demand the Employer will note that the amount claimed by it is due to it, owing to the 

occurrence of one or both of the two conditions, specifying the occurred condition or 

conditions.    

  This guarantee will remain in force up to and including thirty (30) days after the period of tender 

validity, and any demand in respect thereof should reach the Bank not later than the above date.       

           _____________________________________    

                  (Signature of the Bank)    
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 CONTRACT FORM   

    

    

THIS AGREEMENT made the _____ day of _________________ 2020 between Kenya 

National Library Services of Kenya (hereinafter called “the Employer”) of the one part and 

__________________________________________ (hereinafter called “the Contractor”) of the 

other part:    

    

    

WHEREAS the Employer invited tenders for Tender for Supply, Delivery, Configuration, 

Testing and Commissioning of Virtual Library Tier 2 Data Center and ancillary services, 

viz., Provision of Goods and has accepted a tender by the Contractor for the provision of 

the supply in the sum of    

________________________________________________________________________   

___________(words) _________________ (figures] (hereinafter called “the Contract Price”).    

    

    

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:    

    

1. In this Agreement words and expressions shall have the same meanings as are 

respectively assigned to them in the Conditions of Contract referred to.    

    

2. The following documents shall be deemed to form and be read and construed as part of 

this Agreement, viz.:    

    

(a) the Tender Form and the Price Schedule submitted by the Tenderer;    

    

(b) the Schedule of Requirements;    

    

(c) the General Conditions of Contract;    

    

(d) the Special Conditions of Contract; and    

    

(e) the Employer’s Notification of Award.    

    

3. In consideration of the payments to be made by the Employer to the Contractor 

as hereinafter mentioned, the Contractor hereby covenants with the Employer to provide 

the services and to remedy defects therein in conformity in all respects with the provisions 

of the Contract    

    

4. The Employer hereby covenants to pay the Contractor in consideration of the 

provision of the Goods and services and the remedying of defects therein, the Contract 
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Price or such other sum as may become payable under the provisions of the contract at 

the times and in the manner prescribed by the contract.    

     

    

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in 

accordance with their respective laws the day and year first above written.    

    

Signed  for the Employer in  

the  presence of:    

    

    

Ag. Chief Executive ----------------------------------------------------   )    

       

            WITNESS ------------------------------------------------  )    

        

     

Signed for the Contractor in 

the presence of:    

     

  DIRECTOR    )    

         

  SECRETARY    )    
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PERFOMANCE SECURITY FORM    

      (To be on the Letterhead of the Bank)    

   To: Kenya National Library Service,     

           NAIROBI.  KENYA    

             WHEREAS _____________________________________________________[name of    

Contractor] (hereinafter called “the Contractor”) has undertaken, in pursuance of Contract No.  

___________ dated ______________________ 2020 to provide    

_____________________________________________________________________________

_ 

__ __________ (hereinafter called “the Contract”).    

  AND WHEREAS it has been stipulated by you in the said Contract that the Contractor shall 

furnish you with a bank guarantee by a reputable bank for the sum specified therein 

Performance Security for compliance with the Contractor’s performance obligations in 

accordance with the Contract.    

    

AND WHEREAS we have agreed to give the Contractor a guarantee:    

THEREFORE, WE hereby affirm that we are Guarantors and responsible to you, on behalf of the    

 Contractor,  up  to  a  total  

__________________________________________________________  

_____________________(words)_____________(figures], and we undertake to pay you, upon 

your first written demand declaring the Contractor to be in default under the Contract and 

without cavil or argument, any sum or sums within the limits 

of_______________________________________ 

_____________________________________ as  aforesaid, without your needing to prove or 

to show grounds or reasons for your demand or the sum specified therein.    

  This guarantee is valid until the _____ day of __________2020.      

Signature and seal of the Guarantors    

        

[name of bank]    

   

[address]    

        

[date]    
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MANDATORY CONFIDENTIAL BUSINESS QUESTIONNAIRE   

    (Must be filled by all applicants or Tenderers’ who choose to participate in this tender)     

   

  Name  of  

Applicant(s)....................................................................................

.... ..    

You are requested to give the particulars in Part 1 and either Part 2 (a), 2 (b) or 2 (c), 

whichever applies to your type of business. Part 2 (d) to part 2 (i / j) must be filled. You are 

advised that giving wrong or false information on this Form will lead to automatic 

disqualification of your tender or termination of your contract or debarment of your firm at your 

cost.   

   

Part 1 – General    

Business Name…………………………………………………Certificate of Incorporation / 

Registration  

No.   

………………………………………...…Location of business premises:    

Country  …………………………………...…Physical  address 

…………………….……………….    Town  

………………………………….……………………….  

Building………………………………   

 Floor…………………………………………………………….  Plot  No.  

…….……………………….    

Street / Road ……...………………….……………………Postal Address ……….………………    

Postal / Country Code……………………………………. Telephone No’s…...…………………    

Fax No’s. ……………………….………………E-mail address ………………….…………………    

Website ……………………………………………………………………………………….…………    

Contact Person (Full Names) …………………………… Direct / Mobile No’s.…………….…    

Title ……………………………………… Power of Attorney (Yes / No)    

If yes, attach written document.    

Nature  of  Business  (Indicate  whether  manufacturer,  distributor, 

 etc) ………………...……….………...    

   

(Applicable to Local suppliers only)    

   

Local Authority Trading License No. …………………… Expiry Date ……………………….    

 Value  Added  Tax  

No.…………………………………………….……………………………………………….   

  Value of the largest single assignment you have undertaken to date (US   D/Kshs)   

…………………………………….……    

Was this successfully undertaken? Yes / No. …………………………. (If Yes, attach reference)    

  Name   (s)   of   your   banker  

  (s)   

………………………………………………………………………..………………………… 

………..    Branches  ………………………………………………… 

 Tel.  No’s.  
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…….………………………….   

   

Part 2 (a) – Sole Proprietor (if applicable)    

Full names 

……..………………………………………..…………………………………………………….    

Nationality……………………………………………….. Country of Origin……....………………    

……………………………………………………………………..……..……………    

Company Profile ………………………. (Attach brochures or annual reports in case of 

public company)   

    

 Part  2  (b)  –  

Partnerships  (if 
applicable)  Give 

details of partners as 

follows:    

   

Full Names Nationality Citizenship Details Shares    

1. ……………………………………………………………………………………………………….    

2. ……………………………………………………………………………………………………….     

Company Profile ………………………. (Attach brochures)    

   

     

Part 2 (c) – Registered Company (if applicable - as per the CR12 form)   

Private or public …………………………………………….    

Company Profile ………………………. (Attach brochures or annual reports in case of 

public companies) State the nominal and issued capital of the Company    

 Nominal  Kshs  

…………………….………………………….   

 Issued  Kshs  

……………………….………………………….    

List of top ten (10) shareholders and distribution of shareholding in the company. Give details of 

all directors as follows: -  Full Names Nationality Citizenship Details Shares    

1.…………………………. ……………… …………………… ……….…….    

2………………………… ………………… ………………….……. …..…..    

   

Part 2 (d) – Debarment    

I/We declare that I/We have not been debarred from any procurement process and shall not 

engage in any fraudulent, corrupt, coercive and obstructive acts with regard to this or any other 

tender by the KNLS and any other public or private institutions.    

Full  

Names………………………………………………………………………………………………………  

Signature……………………………………………………………………………………………………

… 

….    

 Dated  this  ……………………………day  of  ……………………………20……...  In  the  capacity   

of………………………………………………………………………………………………………    
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Duly authorized to sign Tender for and on behalf of …………………………………………………    

   

Part 2 (e) – Bankruptcy / Insolvency / receivership.   

I/We declare that I/We have not been declared bankrupt or insolvent by the competent 

Authorities in Kenya and neither are we under receivership:   

Full 

Names……………………………………………………………………………………………………   

Signature 

……………………………………………………………………………………………………   Dated  this  

……………………………day  of  ……………………………20……  In  the  capacity  of   

………………………………………………………………………………………………………    

Duly authorized to sign Tender for and on behalf of …………………………………………………    

   

Part 2 (f) – Criminal  

Offence  I/We, 

(Name (s) of  

Director (s)):-    

a) ……………………………………………………………………….………..……………    

   

b) …………………………………………………………………………..….……….………    

   

Have not been convicted of any criminal offence relating to professional conduct or the making 

of false statements or misrepresentations as to its qualifications to enter into a procurement 

contract within a period of three (3) years preceding the commencement of procurement 

proceedings.    

Signed………………………………………………………………………………………………………

… 

….    

For and on behalf of M/s 

………………………………………...……………………………………………   

  

In the capacity of ……………………………………….………………………   

Dated this ……………………………………………day of ………………………………….2020    

Suppliers’ / Company’s Official Rubber Stamp ………………………………………………………….   

 Part 2 (g) – Conflict of Interest    

I/We, the undersigned state that I / We have no conflict of interest in relation to this procurement:    

a) ………………………………………………………………………………………………    

b) ………………………………………………………………………………………………    

For and on behalf of M/s …………………………………………………………………………………..    

In the capacity of ………………………………………………………………………………………    

Dated this ………………………………………day of ……………………………………….2020   

Suppliers’ / Company’s Official Rubber Stamp    

………………………………………………………    

   

Part 2 (h) – Interest in the Firm:    

Is there any person/persons in Knls or any other public institution who has interest in the Firm?  
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Yes/No ………………………... (Delete as necessary) Institution ………………………….    

……………………………………. ……………………………… ………………………    

(Title) (Signature) (Date)    

   

Part 2(i) – Experience:    

   

Please list here below similar projects accomplished or companies / clients you have supplied 

with similar items or materials in the last Seven years.   

   Company 

Name   

Country   Contract/Order 

No.   

Value   Contact 
person   
(Full   

Names)   

E-mail 

address   

Cell   

phone 

No.   

1                        

2                        

   

   

Part 2 (i or j) – Bank account details:   

   

AGPO firms must provide evidence from their bank that the account to which Knls shall make 

payment has a youth or a woman or a PWD listed in the CR12 form/partnership deed/sole 

proprietor certificate as a MANDATORY signatory of that account, - Sec.157 (11) of PPADA:   

   

Account No……………..........…...Name of the person(s) in the CR12 form OR in the partnership 
deed OR  in  the  sole  proprietor 

certificate………………………….………......./...................……………...……………….   

ID No (s)…………………………/…….……….…….…...…...Signature and stamp of the authorized 

Banker Representative……………...……………Date……………………….   

   

Part 2(j or k) – Declaration    

   

I / We, the undersigned state and declare that the above information is correct and that I / We 

give knls authority to seek any other references concerning my / our company from whatever 

sources deemed relevant, e.g. Office of the Registrar of Companies, Bankers, Clients etc.   

   

Full names …………………………………………………………………………………….    

Signature………………………………………………………………………………………………    

For and on behalf of M/s …………………………………………………………………………………...    

In the capacity of    

………………………………………………………………………………………………    

Dated this ……………………………………………day of ………………………………….20…   

Suppliers’ / Company’s Official Rubber Stamp    
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SITE VISIT CERTIFICATE   

   

This is to certify that (IN BLOCK LETTERS)   

Name:         

                        

Cell Phone No:     

   

Email:     

                     

  

Being the authorized representative of (IN BLOCK LETTERS)   

   

M/s  [Firm/Company]    

 

        

   

Official Tel No       

   

Official Email     

      

Visited on…………………………………………………………………………………. DATE…………………...   

   

OFFICIAL USE: -   

   

              Signed    

                           

Name of Knls Representative and Designation   

   

    
                          

NOTE:    

   

1. This form is to be completed at the time of site visit.   

2. Bidder to bring along with him duly filled site visit certificate during the site visit.   
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BANK GUARANTEE FOR ADVANCE PAYMENT FORM 
 
To ……………………………… 
 [name of Procuring entity] 
 
[name of tender] ………………….. 
 
Gentlemen and/or Ladies: 
 
In accordance with the payment provision included in the Special Conditions of Contract, which amends 
the General Conditions of Contract to provide for advance payment, 
…………………………………………………. [name and address of tenderer](hereinafter called “the 
tenderer”) shall deposit with the Procuring entity a bank guarantee to guarantee its proper and faithful 
performance under the said Clause of the Contract in an amount of …… …………………. [amount of 
guarantee in figures and words]. 
 
We, the ……………………………. [bank or  financial institutions], as instructed by the tenderer, agree 
unconditionally and irrevocably to guarantee as primary obligator and not as surety merely, the payment 
to the Procuring entity on its first demand without whatsoever right of objection on our part and without its 
first claim to the tenderer, in the amount not exceeding …………………… [amount of guarantee in figures 
and words] 
 
We further agree that no change or addition to or other modification of the terms of the Contract to be 
performed there-under or of  any of the Contract documents which may be made between the Procuring 
entity and the tenderer, shall in any way release us from any liability under this guarantee, and we hereby 
waive notice of any such change, addition, or modification. 
 
This guarantee shall remain valid in full effect from the date of the advance payment received by the 
tenderer under the Contract until ………… [date]. 
 
Yours truly, 
 
Signature and seal of the Guarantors 
 
             
  [name of bank or financial institution] 
 
             
  [address] 
 
 
             
  [date] 
 
 
 
 
 


